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As the economy started to stabilize in 2022, Eton Properties 
Philippines, Inc. maintained a stable performance with a 
Total Revenue earnings of Php 2 billion and a Net Income 
of Php 296 million. The results were due to the cost-saving 
initiatives of the Company to offset all the remaining 
accrued expenses. 
 
The Company successfully increased its leasing income by 
8% from Php 1.6 billion to Php 1.8 billion due to aggressive 
efforts to source new locators to invest in various projects 
of the Company. Eton Properties conscientiously improved 
its Debt to Equity Ratio by 17% from 0.68 to 0.58 and Total 
Equity of 2% from Php19.22 billion to Php19.59 billion.
 
As we recover from the pandemic, the leasing businesses 
continue to flourish. The office leasing contributed 72% 
from the total revenue, while commercial and retail added 
17%, with residential and other leasing portfolios having 
an 11% share. 
 
In 2022, office leasing closed a total of around 7,242 
square meters of office spaces in the eWestPod building 
and Blakes Tower inside the one-hectare Eton WestEnd 
Square mixed-use development in Makati City and 
Centris Cyberpod One in the Eton Centris township in 
Quezon City. Meanwhile, Centris Cyberpods Two and 
Three sustained 89% and 100% occupancy, respectively.

In 2023, we expect the office leasing segment to improve 
as companies, especially from the IT-BPO sector, plan to 
expand their operations with a positive economic outlook.
 
Commercial Leasing, on the other hand, is expected to 
improve its leasable space as the four-hectare Eton City 
Square, a commercial complex in the 600-hectare Eton 

City township in Sta. Rosa, Laguna is 95% complete 
and ready for operations. Village Walk, an envisioned 
modern lifestyle commercial center is also open for 
land lease, will also help boost the commercial retail 
spaces for Eton City.  More retail stores are slated to 
open in various Eton commercial properties in Makati, 
Quezon City, and Sta. Rosa, Laguna in 2023. 
 
Residential Leasing sustained its growth in leasable 
spaces in 2022 from 19,548 square meters in 2021 
to 35,377 square meters the following year with the 
completion of Blakes Tower. In 2023, we expect a 
steady increase in occupancy as face-to-face classes 
resume and more companies require employees to 
return to work. The Mini Suites at Eton Tower Makati 
also made a sound performance in 2022, as it seized 
the travel rebound opportunity in the final quarter. 

With concerted efforts to expand our footprint and 
income sources, we entered into a management 
agreement with the Lucio Tan Group to manage its 
side of the joint venture with Ayala Land through ALI 
Eton Property Development Corporation. The joint 
venture project, Parklinks, is on a fast track to deliver a 
35-hectare estate to the market, envisioned to be the 
“greenest urban estate“ development in the country. 

Eton Properties continues to explore more possible 
partnerships that will scale as the market bounces back 
and enhance the synergies between Eton Properties 
and other parties to further increase growth.
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“As we celebrate our 16th anniversary in 2023, I believe that 
Eton Properties is well-positioned to continue on its mission to 
contribute to nation-building and more so, capitalize on new 
opportunities that may present themselves in this new era.”

- Dr. Lucio C. Tan

Eton Properties is celebrating its 16th year in the 
real estate industry in 2023. Since the Company 
changed its focus from oil exploration and drilling 
to real estate in 2007, Eton Properties has built 
upon its vision to become one of the country’s 
most trusted developers. 

Over the years, Eton Properties has grown to 
significantly contribute to nation-building, 
developing over 36 projects on its real estate 
portfolio, with a full range of projects from mixed-
use estates, office buildings, commercial and retail 
districts, as well as residential developments. 

Our diversified portfolio, in terms of business 
lines, target markets and customers, has proven 
to be robust.  Furthermore, with our careful 
planning, prudent decision-making and effective 
cost-efficiency measures, Eton Properties was 
able to stay resilient and dependable despite the 
economic setback brought about by the pandemic. 
As a result, our business remains on steady ground 
and is even ready for new and greater heights.

For 2022, Eton Properties achieved significant 
increase in its leasing revenue compared to the 
previous financial year. The revenue growth was 
primarily driven by aggressive efforts to source 
new locators to invest in various projects of the 
company, alongside the resuming market demand 
brought about by the economic recovery. 

Per segment, the growth in leasing was mainly 
driven by the office sector as the BPO industry saw 
a healthy comeback during the year. Meanwhile, 
commercial and retail, residential and other 
leasing portfolios also contributed significantly to 
the company’s overall financial performance.

The Company’s balance sheet remained sound as 
our financial discipline has allowed us to maintain 
a strong financial position, allowing business 
flexibility for future growth. 

Given the persistent high inflation atmosphere and 
economic uncertainly, we will need to continue to 
maintain a well-balanced portfolio and optimize 
our income streams in the near term, as we learn to 
adapt and embrace a post-pandemic environment.

Therefore, we will capitalize on the opportunities 
when the business condition improves and 
continue on developing full-range communities 
in emerging growth areas to provide more value 
to cater to consumers with newfound market 
behaviors and preferences. We anticipate that as 
the country’s economy improves, so will demand 
for office, commercial and retail, and residential 
properties.

As we celebrate our 16th anniversary in 2023, I 
believe that Eton Properties is well-positioned 
to continue on its mission to contribute to 
nation-building and more so, capitalize on new 
opportunities that may present themselves in this 
new era. 

I would like to express my gratitude to the 
Board of Directors, Management team, our staff 
and business partners for their dedication and 
assistance in helping us go through the most 
challenging pandemic years, and especially to our 
shareholders for your unwavering support.  

CHAIRMAN’S
MESSAGE

Dr. Lucio C. Tan
CHAIRMAN



“As we work towards a pandemic recovery market, the Company 
has completed several feats, despite the Company’s exposure to 
several competitor and market risks.”

- Mr. Ramon S. Pascual

2022 was a defining year for Eton Properties, 
and I am honored to share with you the 
significant headway that the company has 
made as characterized by our resilience as an 
organization, at the tail-end of the pandemic.  

As we work towards a pandemic recovery 
market, the Company has completed several 
feats, despite the company’s exposure to several 
competitors and market risks. 

As the economy started to stabilize in 2022, the 
Company maintained a steady performance with 
a Total Revenue of Php 2 billion and a Net Income 
of Php 296 million. The results were mainly 
attributable to the prudent financial position of 
the Company to offset all the remaining accrued 
expenses.  

Eton Properties increased its leasing income by 
8% from Php 1.6 billion to Php 1.8 billion due 
to aggressive efforts to source new locators to 
invest in various projects of the company. The 
Company also diligently improved its Debt to 
Equity Ratio by 17% from 0.68 to 0.58 and Total 
Equity by 2% from Php 19.22 billion to Php 19.59 
billion in 2022.
 
As we rebound from the pandemic, the leasing 
business continues to be the company’s most 
significant contributor to the total revenue. 

The office leasing business delivered 72% 
contribution, while commercial and retail 
added 17%, with residential and other leasing 
portfolios having 11% share.  

We continued to offer flexible units and wide-
open common spaces for the office leasing 
segment in 2022 as a response to market 
demand. This sustained occupancy for Centris 
Cyberpods Two and Three at 89% and 100% 
respectively, while adding a total of 7,242 
square meters of occupied office spaces from 
the eWestPod and Blakes Tower buildings inside 
the Eton WestEnd Square township in Makati 
City, as well as Centris Cyberpod One at Eton 
Centris in Quezon City, by the end of the year. 
In 2023, we expect office leasing to improve as 
forecast for the BPO industry remains bullish as 
the country remains to be one of the top BPO 
destinations in the world. 

Commercial Leasing, on the other hand, is 
expected to increase its leasable space by 3% 
from 237,000 square meters to 242,824 square 
meters, as the four-hectare Eton City Square, a 
commercial complex in the 600-hectare Eton City 
township in Sta. Rosa, Laguna is 95% complete 
and ready for operations. Village Walk, an 
envisioned modern lifestyle commercial center 
is also open for land lease, thereby increasing 
commercial retail spaces for Eton City.  More 

retail stores are slated to open in various Eton 
commercial properties in Makati, Quezon City, 
and Sta. Rosa, Laguna this 2023. 
 
In 2022, we have brought an additional 13,900 
square meters of residential leasable space with 
the completion of the residential component 
of Blakes Tower, increasing our total residential 
leasable space by 81% from 19,548 square 
meters to 35,377 square meters. We expect 
occupancy to improve in 2023 as face to face 
classes resume and more companies requiring 
employees to return to work. As this ensues, we 
will continue to focus on sustaining renewals to 
keep healthy occupancy levels.

The Mini Suites at Eton Tower Makati made 
a sound performance in 2022 with a Php 178 
million finish, as it adopted a multi-strategy to 
serve the travel, leisure, and staycation markets 
and seized the travel rebound opportunity in 
the final quarter. 

Our wholly-owned subsidiary, Eton Properties 
Management Corporation (EPMC) continued 
on with its management agreement with 
PNB holdings Corporation (PHC) in 2022 and 
managed and operated 135,000 square meters 
of its leasable commercial area adding to Eton 
Properties’ revenue stream. 

With further synergies within the Lucio Tan Group, 
we entered into a management agreement with 
the conglomerate to manage its side of the 
joint venture with Ayala Land through ALI Eton 
Property Development Corporation. The joint 
venture project, Parklinks, is on a fast track to 
deliver a 35-hectare township to the market, 
envisioned to be the “greenest urban estate” 

development in the country. 

The pandemic provided the business 
community, including Eton Properties, the rare 
opportunity to realign its priorities and be more 
sensitive to the needs of the market. We stand 
ready to develop new projects in Eton City in 
Sta. Rosa, Laguna and set our sights to expand 
our footprints in Mactan, Cebu to capitalize on 
the emerging Information Technology-Business 
Process Management, and Hospitality and 
Tourism sectors in these growth areas. More 
so, we look forward to continue exploring 
possibilities for more partnerships that will 
scale as the market bounces back and enhance 
the collaborations between Eton Properties and 
other parties to further increase growth. 

Eton Properties remains optimistic that with our 
cautious persistence, adaptability and foresight, 
we would be able to reinforce our consistent 
revenue streams and carry on unlocking our 
landholdings’ value.  

We are convinced that with the unwavering 
solid support of our shareholders, board of 
directors, management team, and colleagues, 
we would be able to raise the bar and bring 
Eton Properties to a new steady ground. 
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Mr. Ramon S. Pascual
PRESIDENT | CEO
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CARMEN K. TAN
Vice Chairman

LUCIO C. TAN
Chairman

KARLU T. SAY
Director

VIVIENNE K. TAN
Director

CIRILO P. NOEL
Director

ELAINE Y. CO
Independent Director

JUANITA T. TAN LEE
Director

MARY G. NG
Independent Director

WILFRIDO E. SANCHEZ
Independent Director

Board of Directors

KYLE C. TAN
Executive Director
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Lucio C. Tan Chairman of Philippine 
Airlines, Inc., Asia Brewery Inc., 
LT Group, Inc., MacroAsia Corp., 
Fortune Tobacco Corp., PMFTC, Inc., 
Grandspan Development Corp., 
Himmel Industries Inc., Lucky Travel., 
PAL Holdings, Inc., Air Philippines 
Corporation, Tanduay Distillers, Inc., 
The Charter House, Inc., AlliedBankers 
Insurance Corp., Absolut Distillers, 
Inc., Progressive Farms, Inc., Foremost 
Farms, Inc., Maranaw Hotels & Resort 
Corporation, Eton City, Inc., Belton 
Communities, Inc. Eton Hotels & 
Leisure, Inc. (formerly, FirstHomes, 
Inc.), Allianz PNB Life Insurance, 
Inc., PNB Holdings Corporation 
and Basic Holdings Corp., Director 
of Philippine National Bank.

Carmen K. Tan Vice Chairman of 
Philippine Airlines, Inc. and LT Group, 
Inc.; Director of Air Philippines 
Corporation, Asia Brewery, Inc., Buona 
Sorte Holdings, Inc., Foremost Farms, 
Inc., Dynamic Holdings, Ltd, Eton City, 
Inc., Fortune Tobacco Corporation, 
Himmel Industries, Inc., MacroAsia 

Corporation, PAL Holdings, Inc., 
Philippine National Bank, PMFTC 
Inc., Progressive Farms, Inc., Tanduay 
Distillers, Inc., Manufacturing Services 
and Trade Corporation, Sipalay 
Trading Corporation, Saturn Holdings, 
Inc., Tangent Holdings Corporation, 
Trustmark Holdings Corporation and 
Zuma Holdings and Management 
Corporation.

Karlu T. Say Founder and Director of 
Dong-A Pharma Phils., Inc.; Director 
of Eton Properties Management 
Corporation; Director of Alliedbankers 
Insurance Corporation; Director and 
President of PNB Holdings Corporation.

Vivienne K. Tan Director of Philippine 
National Bank and LT Group, Inc.; 
Board of Trustee of University of 
the East and University of the East 
Ramon Magsaysay Memorial Medical 
Center; Founding Chairperson of 
Entrepreneurs School of Asia; Founding 
Trustee of Philippine Center for 
Entrepreneurship (Go Negosyo), Phils. 

Kyle C. Tan Director of Maranaw 
Hotels & Resort Corp., PNB Global 
Remittance and Financial Co. (HK) 
Ltd., Allied Club, Inc., Grandspan 
Development Corporation, Victorias 
Milling Company Inc.; Director 
and COO of Himmel Industries, 
Incorporated, and Manufacturing 
Services & Trade Corporation; 
Director and Treasurer of Macroasia 
Corporation; Director and Vice-
Chairman of Pan Asia Securities 
Corporation; Executive Vice-
President of Tanduay Distillers, 
Inc.; Vice-President of Kilter Realty 
& Development Corporation.

Wilfrido E. Sanchez Tax Counsel of 
Quiason Makalintal Barot Torres Ibarra 
& Sison Law Offices; Board of Trustees 
of Asian Institute of Management 
(AIM); Director of Amon Trading Corp., 
EEI Corporation, House of Investments, 
Inc., JVR Foundation, Inc., Kawasaki 
Motor Corp., Magellan Capital Holdings, 
Corp., Transnational Diversified Corp., 
Transnational Financial Services, Inc., 
Universal Robina Corp., LT Group, Inc., 

Asia Brewery, Inc., Tanduay Distillers, 
Inc., Emcor, Inc., J-Del Investment and 
Management Corporation, Center for 
Leadership & Change, Inc., K Servico, 
Inc., Adventure International Tours, 
Inc., Gokongwei Brothers Foundation, 
Petnet, Inc.,  Transnational Plans, 
Inc., Asiabest Group International 
Inc. and Trimotors Technology Corp.

Ramon  S. Pascual Executive Director 
of Dynamic Holdings Limited; 
Director and President of Eton City, 
Inc., Belton Communities, Inc., Eton 
Hotels & Leisure, Inc. (formerly, 
FirstHomes, Inc.); Director, Chairman 
and President of Eton Properties 
Management Corporation; Director 
of Beijing Longfast and PNB Holdings 
Corporation; and Senior Executive of 
Eton Properties Limited in Hong Kong.

Cirilo P. Noel Chairman of Palm 
Concepcion Power Corporation; 
Independent Director of Globe 
Telecom, Inc., St. Luke’s Medical 
Center, and San Miguel Foods and 
Beverage, Inc.; Director of Amber 

Kinetics Holdings Co., PTE Ltd., LH 
Paragon Inc., Cal Comp Technology 
(Philippines) Inc., St. Luke’s Medical 
Center College of Medicine, JG 
Summit Holdings, Inc., Security Bank 
Corporation, St. Luke’s Foundation, 
and Transnational Diversified Group.

Elaine Y. Co Independent Director 
for PNB Holdings Corporation.

Juanita T. Tan Lee Director of 
Asia Brewery, Inc., Eton Properties 
Philippines, Inc., and Tanduay 
Distillers, Inc.; Director and 
Corporate Secretary of Fortune 
Tobacco Corporation, Corporate 
Secretary of Absolut Distillers, 
Inc., Asian Alcohol Corporation, 
The Charter House, Inc., Foremost 
Farms, Inc., Grandspan Development 
Corporation, Himmel Industries, 
Inc., Landcom Realty Corporation, 
PMFTC Inc., Progressive Farms, Inc. 
and Total Bulk Corporation; Assistant 
Corporate Secretary of Basic Holdings 
Corporation; Treasurer of PAL 
Holdings, Inc. and Philippine Airlines, 

Inc., and a member of the Board of 
Trustees of the University of the East.

Mary G. Ng Chief Executive Officer of 
H&E Group of Companies; Honorary 
President of the Packaging Institute 
of the Philippines, the Philippine 
Plastic Industrial Association of the 
Philippines, and the Association of 
Volunteer Fire Chiefs and Firefighters 
of the Philippines; Chairman of 
the ASEAN Federation of Plastic 
Industries (AFPI); Executive Vice-
President of Federation of Filipino-
Chinese Chamber of Commerce and 
Industries; Tripartite Board Member 
of the Department of Labor and 
Employment and Tripartite Member 
of National Tripartite Council; Board 
member of the Technical Educational 
and Skills Development Authority 
(TESDA); Vice-President of Philippine 
Piak O Eng Chamber of Commerce 
and Philippine Piak O Eng Uy’s 
Association; Director of Philippine 
Dongshi Townmate Association, 
Inc.; Independent Director of LT 
Group, Inc. and ABIC Insurance.
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About the Cover

About the Cover

The cover of Eton Properties’ 2022 Annual Report, Gearing to a New Steady Ground, has playful 
hues using the dominant color of the Company – Marsala Red – to depict the coming of age to 
explore new growth opportunities.

For the past 15 years, the Company has grown into becoming one of the most thriving organizations 
that passionately helps the country in nation-building, while providing Filipinos communities to 
enrich their lives.

As we enter into a new era post-pandemic, the Company is moving forward to open a new door 
of value creation that will future-proof its core businesses, while capitalizing on adaptability and 
stability. 

Eton Properties will be ready to adapt to the market’s evolving needs. The Company’s flexibility 
allows it to offer innovative projects that resonate with its clients’ shifting requirements and 
lifestyles. Financial stability, operational resilience, and adaptability lay the foundation for 
continued growth amid disruptions.

Financial stability, operational resilience, 
and adaptability lay the foundation for 
continued growth amid disruptions.



Moving forward
Eton Properties continues to fulfill its role to remain profitable despite the challenges in the past years. 

With due diligence and care, and for the best interest of its shareholders and stakeholders, the 
Company’s leasing business portfolio continued to account for the largest share of the revenue in 2022. 

The Company was able to close the deal with one of the biggest Philippine Offshore Gaming 
Operators (POGO) companies in Southeast Asia with more than 6,000 square meters of office space or 
two floors of its eWestPod building in the mixed-use Eton WestEnd Square development in Makati City. 

The company’s healthy growth performance was also underpinned by the strong client relations and 
ease of business transactions as the Triple-A construction firm signed a three-year contract to lease 
a whole floor or more than 1,000 square meters of the company’s other office project, Blakes Tower.  
While existing locators also began  expanding within Eton Properties’ projects because 
of the flexible terms that helped them to rebound from the losses during the pandemic. 
 
New commercial tenants and retail partners shows tremendous growth last year with the open-
ing of new stores in Eton City in Sta. Rosa, Laguna and Eton Centris in Quezon City. As we move 
forward to 2023, expect more new stores will open in the Company’s commercial and retail properties.

The Company also plans for more joint ventures and partnerships to develop some of the existing 
landbanks of the Company across the country. 
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Featured Projects
Eton Properties continues to evolve to meet the ever-changing 
market. Throughout its 15 years, the Company has provided a 
diverse range of strategically-located developments, ranging from 
residential, office, and commercial developments to mixed-use  
estates that promise to enhance the lives of people with thoughtful 
design and future-proof features. All these bear the Eton Properties brand 
promise, serving as a testimony to the company’s commitment to improve 
people’s lives and to take an active part in the process of nation-building.

16 | 2022 Featured Projects and Services 2022 Featured Projects and Services | 17



Blakes Tower
Flexibility and accessibility are vital features of Blakes Tower, a mixed-use 
building that brings the co-work, co-live, and co-play to life by placing together office and 
residential, as well as commercial units in a single complex. Located 
within the Eton WestEnd Square mixed-use development spanning one hectare in cosmopolitan 
Makati, this vertical township development enhances the dynamic lifestyle of its 
tenants. With 11 floors for offices and 15 floors for residential units, it allows tenants to 
configure spaces to match their needs. It has 11,000 square meters of available gross 
leasable office area, which can be retrofitted to hybrid cuts ranging from 40 square 
meters to 1,000 square meters for more functionality and to meet varying office requirements. 

A showcase of sustainability, Blakes Tower was awarded as Best-Mixed Use Development by 
Carousell Property Awards 2022. In 2021, Blakes Tower was also highly-commended for Best Mega
Mixed-Use Development by the Property Guru Philippines Property Awards.

18 | 2022 Featured Projects and Services 2022 Featured Projects and Services | 19

Eton Properties Executyive Director Kyle 
C. Tan with Carousell Philippines’ Country 
Representative, Shine Resurrection.



Eton City Square
The booming south gets an additional boost as Eton City Square adds another 6,500 square meters of 
commercial spaces for lease in 2023. Situated at the heart of Eton City, a 600-hectare master-planned 
township in Sta. Rosa, Laguna. Eton City Square is highly-accessible with its own South Luzon 
Expressway exit. It offers dining, recreational, and lifestyle offerings to be enjoyed by 
travellers en route to Tagaytay and Batangas. Retail stores that are now operational include 7 Eleven, 
Starbucks, McDonalds, MotoMarket, and Jollibee among others. Wide-open 
spaces  of the property can be used for various activities such as outdoor cinemas, 
picnics, bazaars, and other outdoor activities, making it an ideal leisure and social destination.

Eton City Square is envisioned to become a lifestyle hub for residents of communities within the 
township, which includes South Lake Village, West Wing Residences, Riverbend, and TierraBela,
offering urban conveniences in a suburban setting. The township will also be the site of schools
and office spaces in the future.
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Eton City Square, Sta. Rosa Laguna



Through its Corporate Social Responsibility (CSR) and sustainability initiatives, Eton Properties continues 
to underscore its commitment to every Filipino – ensuring that as it grows as a company, nobody gets left 
behind.

Masaganang Palayan Project

In 2022, Eton Properties made a series of donations to the Tan Yan Kee Foundation, as part of the company’s 
CSR initiatives and among the beneficiaries were the farmers of Eton’s Masaganang Palayan Project in 
Nueva Ecija, in which around 150 kilos of hybrid palay seedlings were donated.

Kanlungan ni Maria

In view of the holiday season, Eton Properties extended its blessings to Kanlungan ni Maria, a non-profit 
organization that helps the poor, abandoned, neglected, homeless, and sick elderly located in Antipolo 
City. 

The Company donated fresh vegetable produce such as pumpkins, okra (Lady’s Fingers), cucumber, string 
beans, bottle gourd, and sweet potato tops and sacks of rice which were bought and harvested from the 
group of farmers from the Dr. Lucio Tan Legacy Forest Project in Nueva Ecija. The donation was held in 
time for their Christmas party last December 2022. There are around 23 elderly people currently under the 
care of the organization.

Group Home for Abandoned Older Women

Eton Properties also chose the Group Home for Abandoned Older Women, a community-based residential 
care facility for abandoned and indigent older women, located in San Juan City its beneficiary.

The Company was able to donate fresh vegetable produce such as string beans, okra, sponge gourd, 
cucumber, bottle gourd, cabbage, papaya, banana, and sacks of rice which was also harvested from the 
group of farmers from the Dr. Lucio Tan Legacy Forest Project in Nueva Ecija.

Kumukutikutitap 2: A Parol-Making Contest

Last December, Eton Properties, partnered with the Quezon City local government unit to hold an annual 
parol-making contest, which was participated in by the different barangays in Quezon City. On its second 
year, there were 44 barangays that participated in the contest and around Php100,00 pesos worth of prizes 
were awarded to the winners. The awarding ceremony was attended by Eton Properties’ executives led by 
Eton Properties Executive Director Kyle C. Tan and Quezon City government led by Mayor Joy Belmonte and 
Vice Mayor Gian Sotto.

Eton Properties partners with Rotary Club in the fight against Polio

Eton Properties partnered with the Rotary Club of Quezon City Big Bike Riders (RCQC BBR) to join the 
worldwide cause to eradicate polio.
 
RCQC BBR had a two-day event called “Motorcycle and Music Festival with Rotary Fellowship to End 
Polio Now,” which was held last October 28 and 29, 2022 at Eton Centris in Quezon City. The event was a 
fund-raising activity for the benefit of the Rotary International Program, “End Polio Now,“ which featured 
motorcades, exhibits, celebrity talks, and live band performances, highlighted by the anniversary celebration 
of the RCQC BBR which has 2,500-strong members.

REACHING THE COMMUNITIES 
FOR A BETTER TOMORROW
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Kanlungan ni Maria celebrated their Christmas party in Antipolo. 

RCQC BBR officers together with the newly inducted 
members during the Rotary fellowship held in Eton 
Centris. Quezon City Mayor Joy Belmonte Quezon City Vice Mayor Gian Sotto
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Our Sustainability Journey

As one of the prime concerns of Eton Properties, sustainability efforts of the Company ensure to balance 
economic growth, environmental care, and social well-being.

The Company remains responsive to address the needs of the current situation, but cautiously not to 
compromise the needs of the future generations.

The Company recognizes that it is imperative to embed the principles of sustainability into our business 
operations to ensure long-term growth and to leave something of value for future generations.
 
Recognizing that this is a long-term commitment, Eton Properties has started to build a sustainable 
foundation that will prepare the company for the demands of the future.
 
Our sustainability journey is an ongoing process. Despite uncertainty in the global landscape, we 
forge ahead with an enduring commitment to work for the good of the people and the nation. 

Nourishing the Future

ETON MATERIAL TOPICS

1. SOCIO-ECONOMIC AND ENVIRONMENTAL 
COMPLIANCE
Compliance to socio-economic and environmental laws 
and regulations. This also covers complying with regulatory 
changes in both financial and non-financial reporting.

2. CUSTOMER SATISFACTION 
Meeting customer expectations and needs in delivery of our 
products, services and experiences. This also ensures that 
customer complaints are recorded, monitored, resolved and 
reported to regulatory bodies (as applicable).

3. CUSTOMER HEALTH AND SAFETY 
Protecting and promoting health & safety of our customers 
through assurance of product quality, effective safety risk 
management and promoting safety culture. This also ensures 
that products are free from toxic / hazardous contents that 
may endanger customer safety.

5. GOOD GOVERNANCE 
Leadership support and commitment to balance the triple 
bottom-line performance of the Company. Adherence 
to the culture of leadership and governance through 
management policies and its implementation.

7. CUSTOMER DATA PRIVACY AND SECURITY 
Management of customer information to protect privacy 
and ensure personal information is secure against fraud 
and theft.

9. ECONOMIC PERFORMANCE
Maintaining profitability to return a dividend and re-invest 
in products and services. This also covers stable revenues 
in the event of political and economic uncertainties, 
market competition, pressure from regulatory bodies, and 
employing specific strategies to increase market share.

4. EMPLOYEE SKILLS AND COMPETENCY DEVELOPMENT 
Developing our workforce capabilities, skills and competencies 
to create a positive and sustainable organizational culture.

6. COMMUNITY RELATIONS 
M a i n t a i n i n g  o u r  ‘ s o c i a l  l i c e n s e ’  t o  o p e r a t e 
t h r o u g h  e n g a g e m e n t s  w i t h  t h e  c o m m u n i t y .

8. PEOPLE SAFETY / SECURITY AND WELL—BEING 
Protecting and promoting health, safety and well-being of 
our employees and contractors through effective safety risk 
management and promoting a safety culture.

10. MARKETING AND LABELING
Customer access to accurate and adequate information on 
the positive and negative economic, environmental, and 
social impacts of the product and services they consume – 
both from a product and service labeling and a marketing 
communications perspective. 

11. MATERIALS STEWARDSHIP 
The efficient and judicious use of materials, whether 
renewable or non-renewable, necessary for provision of 
service by Eton Properties.

12. LABOR RELATIONS AND DIVERSITY 
Developing a diverse workforce and inclusive culture by 
leveraging an individual’s experiences and viewpoints 
to support high performance. This also includes the 
EPPI’s consultative practices with employees and their 
representatives, including its approach to communicating 
significant operational changes, and including rights of 
workers to collectively bargain the terms and conditions of 
work. 

13. RESOURCE EFFICIENCY (WATER, ENERGY, FUEL, 
WASTE)
Programs to manage and minimize energy use, increase 
efficiency measures and use low-carbon emission energy 
sources, consume water responsibly and manage waste.

15. ETHICAL OPERATION / ANTI-CORRUPTION
Organizations are expected by the marketplace, 
international norms, and stakeholders to demonstrate 
their adherence to integrity, transparency, 
governance, and responsible business practices.

14. HUMAN RIGHTS PROTECTION (CHILD LABOR, 
FORCED LABOR, DISCRIMINATION, RIGHTS OF 
INDIGENOUS PEOPLES)
The recognition and respect of people’s dignity; integrate 
human rights criteria in screening, or include human rights 
criteria in performance requirements when making contracts 
and agreements with other parties, such as joint ventures.

16. SUPPLY CHAIN MANAGEMENT
Support for local suppliers, or those owned by 
women or members of vulnerable groups, and how 
the procurement practices can cause or contribute to 
negative impacts in the supply chain. This includes due 
diligence in order to prevent and mitigate negative 
social and environmental impacts in the supply chain.
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Our Sustainability Journey

17. EMPLOYMENT
Attracting (and retaining) highly capable individuals 
to support high performance, and includes 
employee wages and other forms of compensation, 
including bonuses and executive remuneration.

19. MARKET PRESENCE
Contribution to economic development in the local areas 
or communities where Eton Properties operates, which 
include their approach to local hiring or remuneration.

18. ANTI-COMPETITIVE BEHAVIOR
Anti-trust and monopoly practices are actions of an 
organization that can result in collusion to erect barriers for 
entry to the sector, or to otherwise prevent competition. 
This can include unfair business practices, abuse of market 
position, cartels, anti-competitive mergers, and price-fixing.

20. CLIMATE CHANGE / GHG EMISSION
Programs to manage and minimize emissions to air of 
pollutants – including carbon and other GHGs.

Risk Management
The Enterprise Risk Management policy was proposed to effectively identify and respond to business-related 
risks. One of the committees under the Company’s Board is the Audit and Risk Committee, which oversees 
management’s activities in handling credit,market, liquidity, operational legal, and other related risks. The Audit 
and Risk Committee receives information from the management on risk exposures and risk management activities. 
Yearly, the committee reviews our risk appetite levels and risk tolerance limits against the developments in the 
business and its context, regulatory frameworks, and other significant events that may impact the business.

Anti-Corruption
In line with Eton’s Related Party Transaction Policy of the Code of Business Conduct and Ethics, all 
company employees, including its subsidiaries, should divulge business and family-related transactions 
to prevent conflicts of interest. The Company does not tolerate corrupt behavior and practices such as 
fraud and bribery. Employees cannot give or accept gifts in exchange for business favors. To promote fair 
competition, the company does not infringe any trademark, patent, or trade secrets of its competitors. 
Aside from these company policies, we conduct orientation on the Code of Business Conduct and 
Ethics as well as corporate governance seminars to improve professionalism in the workplace.

Environment
Eton Properties advocates the sustainable use of water within its operations and projects. The company strives 
to reduce its water consumption by eliminating existing and potential leak sources within its properties and 
recycling water from its rehabilitated sewage treatment plant. For its effluent discharge, the company adheres to 
the water quality guidelines and general effluent standards set by the Department of Environment and Natural 
Resources (DENR). Eton’s sewage treatment plant has also been upgraded to comply with DENR standards.

Managing Waste
Eton Properties has developed a solid waste management program and policy to minimize the waste 
generated from its business operations. This policy is strictly implemented in each property owned and 
managed by the company. Part of the solid waste management program is the establishment of a recovery 
materials facility to recycle and reuse wastes from Eton Properties’ various projects and facilities. In addition, 
the Company monitors the compliance of its stakeholders to its waste management program through a 
quarterly risk compliance tracker and regular reporting of its service vendors. Our customers are also 
encouraged to adopt a sustainable lifestyle to reduce waste and mitigate adverse environmental impacts.

Biodiversity
Eton Properties’ business operations have indirect effects on the environment. Thus, the Company 
ensures compliance with national and local laws and regulations to mitigate the negative effects on 
biodiversity and implements programs to lessen its carbon footprint. In particular, Eton Properties 
complies with the DENR Department Administrative Order 2016-08 on sewage treatment plant 
discharge parameters, Republic  Act  (RA) 9003 on segregation of residual wastes, RA 6969 on 
controlling toxic substances and hazardous wastes, and RA 8749 on the Clean Air Act. Moreover, 
the Company complies with the regulations on the applications of sources of pollution and has 
introduced new technologies in its sewage treatment facility and sourcing renewable electricity supply.

Our journey to sustainability is informed by our Materiality assessment process. We started the process in 
2019, and continued this in 2022. We looked at a variety of sources and conducted workshops to assess 
and determine the most critical material issues that have the highest capacity to impact the Company, 
internally, and its stakeholders, externally. 

From a long list of 44 material issues, we were able to prioritize 17 top material issues, which were validated 
by Management Officers. For 2022, after a series of discussions and consultations, the same 17 material 
topics remain to be the most important to the Group and our stakeholders.

Throughout the years, Eton Properties has continuously worked to rebalance its portfolio and manage 
resources optimally to achieve sustainable growth. These efforts added to the operational resilience of 
the company, allowing it to stand ready to meet the demands of both internal and external stakeholders.
 
Minimizing our environmental impact and carbon footprint is equally important as we strive to strengthen 
the company’s foundations. To this end, we are judiciously monitoring our consumption of resources and 
generation of waste. We have also started to take steps that would advance climate mitigation efforts, 
knowing that we all need to work together to prevent further environmental pressures that would lead to 
climate change. As a first step, we have started to tap renewable energy sources where we can.
 
Beyond our sphere of operations, Eton Properties is deeply committed to creating positive change in 
society and the community we operate in. Our various community-focused initiatives aim to nurture 
people and improve their lives, as we recognize that people are at the heart of our sustainability efforts.

Our approach to materiality

OUR TOP MATERIAL ISSUES
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Our Sustainability Journey Customer Engagement and Satisfaction
The Company seeks to understand its customers’ experience to determine how to improve its 
products and services. Customers are requested to submit their feedback via online platforms such 
as our website, email address, and Facebook Messenger. During the pandemic, when customers 
could not visit our offices in person, we have enhanced our digital platforms to handle customer issues 
more effectively. The concerns were addressed through constant communication through phone 
and email with the client by the Customer Service Department, which provides updates and answers.

Customer Data Privacy and Security
Eton Properties respects customer privacy by complying with the provisions of the Data Privacy Act 
of 2012 and implementing its own data privacy and cybersecurity practices. The purpose of the law is to 
protect personal data in the information and communications systems of the public and private sectors. 
In line with the Data Privacy law, we have installed cybersecurity tools and established processes related 
to backup procedures to minimize data security risks. In the event of a data breach, our company 
immediately reports it to the National Privacy Commission within 72 hours. The Company actively promotes 
cybersecurity awareness to prevent and respond to data breaches and other cybersecurity threats.

Society
Eton Properties aims to positively impact the community by creating charitable programs in partnership with 
government and non-government entities. For example, we linked with the Rotary Club of Quezon City to raise 
funds to help generate more awareness and strengthen the vaccination drive against polio. Furthermore, to 
increase agricultural productivity in the province of Nueva Ecija, we donated additional seedlings to local farmers 
under the Masaganang Palayan program with the assistance of the Tan Yan Kee Foundation. For the Christmas 
season, the Company collaborated likewise with the Tan Yan Kee Foundation Inc. to nurture health and provide 
fresh produce to seniors discarded from society in Kanlungan ni Maria in Antipolo City and Group Home for 
Abandoned Older Women in San Juan City. Moreover, the Company organized a Christmas Parol-making 
contest with the Quezon City government to promote camaraderie and unity among the barangays in the city.

Energy Efficiency and Emissions
Eton Properties aims to be energy efficient to reduce energy usage and business costs. The 
Company has already started implementing an energy conservation program to meet this goal 
and introduced renewable energy in some of its properties. The company is also implementing 
a weekly functionality performance test to manage its fuel consumption. We prefer vendors 
who maximize renewable energy sources, even in terms of engaging service providers.

Employees
The Company provides opportunities for its employees to take part in training and development. 
The Company-sponsored training on essential and technical skills is offered to employees 
for professional advancement and increased productivity. Employees with excellent 
performance are also recognized and rewarded through promotions and merit increases.

Safety and Well-being
Eton Properties conducts training on Occupational Safety and Health (OSH) and Hazard Identification, Risk 
Assessment and Control (HIRAC) to enhance employees’ awareness of workplace safety. In addition, employees 
are trained to perform risk assessments to identify work-related hazards and anticipate hazardous situations.

Human Rights
Eton Properties has institutionalized its obligation to promote human rights through its company policies. The 
Company’s Code of Business Conduct and Ethics sets out the professional and ethical behavior that its employees 
must observe. This policy prohibits unethical and discriminatory behavior as well as disrespectful and unfair 
treatment of employees. Internal complaints of discrimination, harassment, or other misconduct are submitted 
to the Human Resources Department, that determines if the act violates the Company’s policy. To protect 
complainants or whistleblowers, we have a Whistleblower Policy that includes Investigation Procedures and a Non-
Retaliation Policy. For false or malicious reports, the complainants will be subjected to disciplinary or legal actions. 

Marketing and Labeling
Eton Properties follows marketing and labeling guidelines to ensure customers receive the correct product 
and service information. Following our Code of Ethics, employees are required to comply with marketing 
and labeling laws and regulations set by various government agencies such as the Department of Trade 
and Industry, Intellectual Property Office of the Philippines, Housing and Land Use Regulatory Board, and 
Ad Standards Council. We also employ a digital marketing strategy to advertise our products and increase 
customers. Promotional materials are published through our website and third-party websites like Rentpad 
and Carousell. Further, we organize event sponsorships, cross-promotion referrals, and media programs.
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Corporate Governance

In the Year 2020, Eton Properties Philippines, Inc. (EPPI) developed its Revised Corporate 
Governance Manual (RCGM) in accordance with the principles of good corporate 
governance and adopted provisions of the Securities and Exchange Commission (SEC) Code of 
Governance for Public Companies as provided in SEC Memorandum Circular No. 24, Series of 
2019 to achieve greater transparency and accountability in the conduct of its corporate business.

The RCGM institutionalizes the principles of good corporate governance and 
serves as the basic reference in the implementation of the principles of good 
corporate governance and seeks to inform shareholders, board members, corporate 
officers and employees of their duties and expected norms of conduct within the 
corporate system. The RCGM Manual is disclosed on the company’s website eton.com.ph.

EPPI submitted the Annual Corporate Governance Report (ACGR) to the SEC in compliance 
with SEC Memorandum 13 Series of 2021 on 30 June 2022. The ACGR is a requirement which 
requires public companies to disclose the company’s compliance or noncompliance with the 
recommendations provided under the SEC Memorandum Circular No. 24, Series of 2019. 
The ACGR is disclosed on the company’s website under investor relations at eton.com.ph. 

Board of Directors

The Board of Directors (Board) is selected during 
EPPI’s Annual Stockholders’ Meeting and serves 
as the highest governing body.  The Board is 
responsible for ensuring that EPPI practices 
sound corporate governance. The Board sets 
the company’s vision and mission, its strategic 
goals, and management policies and procedures 
and framework for performance evaluation.

EPPI’s Board is composed of eleven (11) 
members or such number as the Articles of 
Incorporation may provide. The majority of 
the Board consist of Non-Executive Directors 
who possess the necessary qualifications to 
effectively participate and help secure objective, 
independent judgement on corporate affairs 
and to substantiate proper checks and balances.

The Board is elected during the Stockholders’ 
Meeting. It is mandated to serve as a check and 
balance on the Company’s management and 
to perform executive powers as vested in it by 
the Articles of Incorporation and By-Laws or 
delegated by the Shareholders, in accordance 
with existing laws, rules, and regulations. It shall 
have a Board Charter where the Board’s roles, 
responsibilities, and accountabilities shall be stated.

The Members of the Board are Lucio C. Tan, 
Ramon S. Pascual, Karlu T. Say, Carmen K. Tan, 
Kyle Ellis C. Tan, Vivienne K. Tan, Juanita T. Tan Lee, 
Cirilo P. Noel, and with independent directors, 
Wilfrido E. Sanchez, Mary G. Ng, and Elaine Y. Co.

Board Committees

The Board is assisted by several committees 
to aid in complying with the principles of 
good corporate governance and may, from 
time to time, create special committees to 
handle special issues of concern to the Board.

EPPI has three (3) Board Committees namely, 
Audit and Risk  Management Committee, 
Nomination and Remuneration Committee, and 
Corporate Governance Committee. Each Board 
Committee is created for a specific purpose 
and is tasked to oversee the necessary details 
in the operations of the Company, including 
compliance with its principles of good governance. 
The Charters for each Committee are disclosed 

on the company’s website. Communication 
is set forth in the Information Statement, and 
published in the Investor Relations Page of 
the Company’s website at www.eton.com.ph.

Corporate Governance Committee

Ms. Vivienne K. Tan
Atty. Wilfrido E. Sanchez
Ms. Elaine Y. Co
Mr. Kyle Ellis C. Tan
Ms. Mary G. Ng

Nomination and Remuneration Committee

Dr. Lucio C. Tan (Chairman)
Ms. Vivienne K. Tan
Atty. Wilfredo E. Sanchez
Ms. Mary G. Ng
Ms. Elaine Y. Co

Audit and Risk Management Committee

Atty. Wilfrido E. Sanchez (Chairman)
Mr. Cirilo P. Noel
Ms. Mary G. Ng
Ms. Elaine Y. Co
Ms. Carmen K. Tan
Ms. Vivienne K. Tan

Duties and Responsibilities

The Board exercises their duties and responsibilities 
to foster long-term success of the Company and 
sustain its competitiveness and profitability in a 
manner consistent with its objectives and in the best 
interest of its shareholders and other stakeholders.
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*1 Mr. Wilfredo Z. Pineda retired as Chief Finance Officer/Treasurer effective 21 October 2022. 
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Corporate Governance
The Officers

The Chairman of the Board is separate from the President and Chief Executive Officer (CEO) who are held by 
separate individual roles and responsibilities, to have clear defined responsibilities, effective decision making and 
good governance.

POSITION NAME
CHAIRMAN DR. LUCIO C. TAN
VICE CHAIRMAN MS. CARMEN K. TAN
PRESIDENT AND CEO MR. RAMON S. PASCUAL
EXECUTIVE DIRECTOR MR. KYLE C. TAN

CORPORATE SECRETARY ATTY. MICHAEL LESLIE D. DELOS REYES
CHIEF FINANCE OFFICER | TREASURER MR. WILFREDO Z. PINEDA*¹
COMPLIANCE OFFICER ATTY. IRIS VICTORIA U. MERIN*²

Meetings and Attendance

The Corporate Secretary assists the Board and the 
Board Committees in the conduct of meetings, safe 
keep and preserve the integrity of the minutes of 
the meetings of the Board, Board Committees and 
shareholders.

Orientation and Continuing Education Programs 
for Directors

Prior assuming office, all new Directors are provided 
with materials to inform them of the operations of the 
Company and its subsidiaries. They shall be required 
to undergo orientation program which will enable 
them to be informed of the Company’s business, 
corporate structure, vision, mission, and all other 
matters necessary for the effective performance of 
their duties and responsibilities.

New Directors are also required to undergo the 
annual training seminar on corporate governance. 
 
EPPI believes in continuing education for its Board and 
personnel. All are required to undergo an orientation 
program to ensure that they are equipped with the 
needed information for the fulfillment of their duties 
and responsibilities. 

 Trainings and Seminars 

1.  Corporate Governance

The Corporate Governance Seminar was attended by 
Board of Directors and on 14 September 2022 which 
was conducted by SGV & Co. firm via zoom and the firm 
has issued Certificates of Attendance to all participants 
who attended the Corporate Governance Seminar.

2.  Anti-Money Laundering Act (AMLA)

In Year 2021, the real estate developers are covered 
under Anti-Money Laundering Act of 2001, as amended 
by Republic Act No. 11521. The Board of Directors and 
Key Officers attended and completed the Anti-Money 
Laundering/Counter Terrorism Financing (AML/CTF) 
Webinar for Designated Non-Financial Businesses and 
Professions (DNFBPs) and successfully secured their 
respective Certificates of Participation in Year 2022.

3. Code of Conduct and Business Ethics

On 22 and 23 March 2022, the Company conducted 
an orientation on the Code of Conduct and Business 
Ethics, Directors’ & Officers’ Orientation/Training 
Program & Policy and Board Committee Charters to 
its employees to ensure clear understanding of the 
provisions of the Code and Policy and it was attended 
by various participants across the organization.

4. Enterprise Risk Management Training/Workshop

In line with the Securities and Exchange Commission 
(SEC) Memorandum Circular No. 24, Series of 2019 
dated 19 December 2019 adopting Code of Corporate 
Governance for Public Companies and ETON Revised 
Corporate Governance Manual, Reyes Tacandong & 
Co. presented to Management about Enterprise Risk 
Management (ERM) on 02 December 2021.

On 03 March 2022, Reyes Tacandong & Co. conducted 
ETON Enterprise Risk Management (ERM) Training 
Workshop and a three-day ERM workshop from March 
8-10, 2022 and was joined by various participants 
from different departments and divisions across the 
organization. 

Annual Assessment

The Board conducts annual assessment of its 
performance not later than December 31 of every year.

Annual Stockholders Meeting (ASM)

The Annual Stockholders Meeting was held virtually on 
29 April 2022 in light of the public health emergency 
caused by the Covid-19 pandemic and in accordance 
with the applicable notice requirements, voting rights 
and procedures.

Compliance Officer

Atty. Iris Victoria U. Merin resigned as Chief Risk 
Officer and Compliance Officer effective 06 September 
2022. She was replaced by Atty. Irene Conchitina D. 
Chan who was appointed as Acting Compliance Officer 
until the next Organizational Meeting of the Board of 
Directors. 

Business Units and Subsidiaries

EPPI’s main business units are: office leasing, 
commercial rentals, residential sales and leasing, and 
hotel serviced residences. 

The subsidiaries of the Company are as follows: 

a. Eton City, Inc. (ECI) is a wholly-owned subsidiary 
incorporated in 2008. It offers a first of its kind 
development in the country inspired by next 
generation waterfront cities, positioning itself for the 
middle to high-end market. ECI’s projects for the past 
three years include South Lake Village, Riverbend, 

Village Walk and Tierrabela, all located in Sta. Rosa, 
Laguna. In 2018, ECI launched the construction of 
the first retail complex in Eton City —the Eton City 
Square. 

b. Belton Communities, Inc. (BCI) is a wholly-owned 
subsidiary incorporated in 2007. It caters to the 
middle-income market segment. From well-located 
communities to exciting amenities and features, 
BCI’s projects are ideal for families who want a home 
that they can proudly call their own. BCI’s first foray 
in creating a family-centric neighborhood is North 
Belton Communities, a 10.8-hectare development 
consisting of three residential enclaves: The Manors, 
West Wing Residences and West Wing Villas. A 
residential community in Sta. Rosa, Laguna was also 
developed by BCI called West Wing Residences at 
Eton City. 

c. Eton Hotels & Leisure, Inc. (EHLI), formerly 
FirstHomes, Inc., is a wholly-owned subsidiary 
incorporated in 2010. In November 2019, EHLI 
adopted the following amendments: (a) change the 
corporate name to Eton Hotels & Leisure, Inc.; (b) 
change the primary purpose to include to manage 
and operate hotels, resorts, apartelles, serviced 
apartments and other hospitality facilities, buildings, 
houses, apartments and other structures and 
immovable and personal property.  The amendments 
were adopted by EHLI’s stockholders on May 18, 
2020 and approved by the Philippine SEC on October 
29, 2021.

d. Eton Properties Management Corporation (EPMC) 
is a wholly-owned subsidiary incorporated in 2011. It 
is a real estate management company organized to 
maintain the Company’s residential and commercial 
projects located in various sites. EPMC commenced 
its commercial operations in 2016. 

The Revised Corporate Governance Manual shall also 
serve as the guideline or framework for all of the 
subsidiaries of EPPI and to the extent possible and 
consistent with their own existing structures.

*2 Atty. Iris Victoria U. Merin resigned effective 06 September 2022. 



Ensuring the Company’s 
Business Continuity
Eton Properties recalibrates its strategy to better understand the new 
generation of customers and how to be able to support their needs to ensure 
business growth and continuity to serve various segments of the market effectively. 

As the Company operates distinct business units such as office, commercial,
residential, serviced residences, and property management, each segment 
offers unique formats and features that are relevant to their target markets – 
taking into consideration their business objectives or lifestyle needs. Despite these, all
business units share common attributes that are the hallmark of all Eton 
Properties developments – a strategic location in a high-growth or emerging growth 
center, with accessibility to modern conveniences, and well-considered amenities that
anticipate the needs of their target markets.
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Flexible Office Spaces
Eton Properties ramped up its office leasing operation to support businesses’ expansion needs, 

especially in the Business Process Outsourcing (BPO) sector. And, of course, new traditional office 

tenants and manufacturing companies are expressing more interest in the Company’s flexible office 

setup. 

International and multinational companies are also keen on setting up their office in the 

Philippines for their regional operating headquarters, regional centers, and marketing centers.
 
Eton Properties’ office leasing business showed remarkable resilience amidst 
the challenges, allowing locators to enjoy uninterrupted business operations. 

Eton’s office developments are home to over 12,000 workers employed by the 
world’s largest and most reputable companies with a global footprint. These 
locators value the large, flexible spaces and well-thought-out features of Eton’s 
office developments, as these enable employees to achieve maximum productivity.  

All are strategically located in Central Business Districts such as Makati, Quezon City, 
and Ortigas. With easy access to transportation options, locators in these develop-
ments can easily tap a large and ready pool of highly-qualified workers to meet their busi-
ness needs. Moreover, tenants and office workers can enjoy urban conveniences such as 
nearby retail, dining, and lifestyle centers, making switching from work to play mode easy.
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A renewed growth in
commercial spaces
Eton Properties continuously expanded its footprint in the commercial leasing sector by 
identifying relevant strategies that will pave the way to bring more foot traffic and generate more retail 
partners to set up their operations in various projects. The Company’s commercial leasing 
business has been built on the philosophy of providing relevant formats in growth areas and 
within its landmark developments. This philosophy will continue to serve it well in the 
post-pandemic world. Designed as the main focal point of every development, Eton Properties’ 
various commercial developments provided safe spaces for people to fulfill their essential needs.
 
Eton Properties has approximately 45,000 square meters of leasable retail space. More 
retail stores are slated to open in other Eton commercial properties in Makati, Quezon City, and 
Laguna in 2023. With consumer confidence improving, the uptake for commercial leasing spaces 
remains strong. This also demonstrates clients’ trust in Eton Properties’ ability to future-proof their 
businesses and help support their business operations. In 2021 and 2022, the Company witnessed the 
opening of several commercial outlets, and more establishments are seen to commence operations in 2023.
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Thriving opportunities for 
the residential market
With new concepts that align with the growth plan, Eton Properties is continuously improving its 
policy to improve the residential leasing business. Each rental home provides safety, security, and 
a sense of community and a market for the new generation of clients. 

As for the new normal, the demand for residential spaces is gradually gaining traction, 
which was bolstered by a sustained vibrancy of the area – presenting many opportunities 
for growth that Eton Properties is keen to explore.

Eton Properties’ portfolio of well-designed residential spaces appeals strongly to those who 
value the conveniences and safety that its vertical township developments offer. With the 
reopening of the economy, Eton Properties foresees growing demand for residential rentals 
from expats and other markets. 

For seamless, hassle-free residential leasing services for centrally-located homes, Dwellings by 

Eton, the Company’s property management arm, offered end-to-end assistance across all touch-

points. Its dedicated team of professional leasing specialists supported clients in their search 

for a home that suits their specific lifestyle requirements. Clients receive personalized assistance 

across all touchpoints, from inquiry to move-out, including documentation and coordination 

concerns. The leasing specialists spare the clients from the burdens of the leasing process by tak-

ing care of requirements such as gate pass, application form for maid/drivers, resident info sheet, 

telephone, and cable TV if needed. Clients can look forward to a pleasant stay in their address of 

choice with its customer-centric philosophy. 
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Building safe spaces where 
Filipinos can thrive
The global pandemic has underscored the importance of building safe communities for 
thousands of Filipinos. 

Eton Properties has always endeavored to help Filipinos achieve their dream of 
having a home and has focused on ensuring these are safe havens for residents. It has built 
community-centered homes for Filipino families and their children. Located in prime 
areas and emerging growth centers, these residential spaces continue to appreciate. Eton 
Properties’ residential developments are purposefully designed to foster exclusivity and 
privacy while providing enough shared spaces to connect safely and develop a sense of 
community. 

Eton Properties’ various residential developments cater to Filipino families’ diverse 
lifestyle needs, life stages, and goals, ensuring that they can thrive in a community that 
best suits their profiles. With unparalleled accessibility, all developments are within easy 
reach of modern conveniences such as transportation hubs, schools, hospitals, and lifestyle 
destinations, ensuring that residents enjoy the best urban living. In the years to come, Eton 
Properties is committed to helping Filipinos find homes where they can grow and thrive. 
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Live large by going “Mini”
The highlight here is “Mini.” People think of mini as small or tiny, but mini for The Mini Suites is offer-
ing comfort, quality hotel amenities, safety and security and friendly staff at an affordable price. At The 
Mini Suites at Eton Tower Makati, you get everything right at your fingertips. Located at the heart of the 
Makati’s Central Business District, the serviced residences has direct access to Makati’s elevated walkways, 
making it within comfortable walking distance to commercial establishments, educational institutions, 
corporate headquarters, and main thoroughfares.

We put our guests in the center of all sights and sounds of the city as The Mini Suites is right at the hub of 
business, while interesting side streets afford it a more laid back and vibrant atmosphere. The hotel values 
a plug-and-friendly atmosphere that seamlessly unites the physical space with the digital environment.

The Mini Suites has 368 guestrooms across seven floors (6th to 12th floors) of Eton Tower Makati. The hotel 
offers various amenities such as a gym, swimming pool (considered to be one of the biggest pool in the 
area) a meeting room, free Wi-Fi in all guestrooms and public areas, housekeeping services and parking 
slots for the hotel guests. Being a smoke-free hotel, we make sure that our guests get to enjoy the re-
freshing vibe of home despite being in the center of the city. A treasure chest of good eats mixed with 
extensive variety of shops, watering holes and pockets of greenery can be found nearby making The Mini 
Suites—an ideal place to work, play, and live.
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Premium Services to
Promote Quality Living 
The culture of customer service runs deep in Eton Properties. Since 2017, Eton
Properties Management Corporation (EPMC), a 100%-owned subsidiary of Eton 
Properties, is in the business of property management to enhance the lives of its
clients by delivering outstanding service 24/7. By embodying a strong customer
focus, EPMC assists clients in all their property-related needs, including
documentary requirements, logistical concerns, and the like. It is committed to
boosting    the    value     of     its     properties     by     achieving     operational     superiority     whenever     possible. 

By providing our employees with up-to-date training and modern tools to perform
their duties to the best of their abilities, EPMC, as an organization, greatly espouses a
knowledgeable and dedicated workforce empowered to deliver par-excellence customer 
satisfaction. 

As part of its efforts to deliver quality services, EPMC recently launched the tenant
portal, myepmc.eton.com.ph, in which each tenant will have login credentials to 
fast-track any requests or concerns.

Alongside this, EPMC ensures the maintenance and upkeep of all properties,
recognizing that this enhances asset values and the revenue potential of clients’ 
investments in Eton Properties projects. Through its cost-effective and innovative 
usiness solutions, EPMC enables clients to optimize the investment potential of their 
properties. All these create lasting value for clients and the community, supporting 
Eton Properties’ efforts to be the most trusted property developer in the Philippines.
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