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   FINANCIAL HIGHLIGHTS

Despite the economic challenges brought about by 
the Covid-19 pandemic, Eton Properties’ leasing 
income from rental properties in 2020 grew by 2.9 % 
to P1.76 billion from last year’s Php 1.71 billion. By 
partnering with established and sustainable brands 
and companies, the Company remains consistent with 
its aim to improve the quality of revenue earnings 
coming from its real estate portfolio.

Similar with the general industry performance, while 
Eton Properties’ total revenues of 2.6 billion and net 
income in 2020 reached Php 802 million, this is an 
11%  decrease from the Php 900 million reported in the 
previous year. This is largely attributable  to a slow real 
estate sales take up brought about by the pandemic.

Although quarantine restrictions affected consumer 
activity for most of 2020, new commercial tenants 
managed to open their doors to the public in the 
third quarter. This list includes America’s favorite fried 
chicken, Popeyes; local favorite, Pares Retiro; IQOS and 
Maxicare Primary Care Center, which all opened in the 
BPO-IT lifestyle hub, Eton Centris in Quezon City.

With the pandemic, more and more businesses are finding 
great value in Eton Properties’ flagship projects —Eton 
Centris and Eton City in Sta. Rosa, Laguna; that both offer 
wide open spaces, having been created with health and 
safety in mind.  As the economy looks forward to recovery, 
Eton Properties is at the forefront of helping rebuild the 
nation by developing communities and maintaining 
environments that adapt to the new normal and are well-
positioned to capture business opportunities across all 
real estate sectors.

At the end of 2020, Eton Properties has a leasing portfolio 
of approximately 181,000 square meters of office space 
and over 45,000 square meters of retail space.

On the other hand, construction work has resumed ongoing 
projects after a respite due to quarantine restrictions.

This includes Blakes Tower, a 36-storey office and 
residential building in Makati City, which will have 11,400 
square meters of office space and 14,000 square meters of 
residential space once completed; and Eton City Square 
1, the 4.3 hectare neighborhood retail and commercial 
center in Sta. Rosa, Laguna, which, when its first phase is 
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completed, will add 7,200 square meters of gross leasable area 
to Eton’s commercial leasing portfolio.

As the pandemic provided the rare opportunity for the Company 
to realign its business priorities with the current market needs, 
NXTower I, located between Emerald Avenue and Ruby Road 
in Ortigas, which was initially planned as an office building, is 
currently being assessed and considered as a dynamic mixed-
use development which will offer 21,000 square meters of gross 
leasable area.

With our well-balanced portfolio of office, commercial, residential, 
and serviced residences projects, coupled with Management’s 
prudence as it moves forward, Eton is confident that it can 
sustain its growth momentum despite the uncertainties ahead.

2020 Annual Report     05



6 Title Page

The year 2020 may have been full of challenges, 
but for us at Eton Properties Philippines, it was 
also an opportunity to be of service to our 
clients and most importantly, the nation.

In the face of the Covid-19 pandemic, our 
Company resolved that we will not let this get 
in the way of our goals. Rather, we took the 
pandemic as an opportunity to demonstrate 
our commitment to service and rebuilding the 
nation.

Navigating the quarantine restrictions, we 
endeavored to be of assistance to all those who 
live and work in Eton developments by making 
available a host of services within our properties. 
To support economic recovery efforts, we safely 
reopened our commercial and office spaces 
while closely adhering to health standards and 
regulations. We have likewise worked together 
and strengthened our partnership with our 
tenants by offering them alternative business 
options, including provisions for concessions, 
as well as much-needed assistance for digital 
transformation by partnering with like-minded 
organizations. 

This enabled a number of new commercial 
tenants to open their doors to the public, 
thereby providing jobs, building consumer 
confidence, and reigniting economic activity.

“In the face of the Covid-19 pandemic, our Company 
resolved that we will not let this get in the way of our 
goals. Rather, we took the pandemic as an opportunity 
to demonstrate our commitment to service and 
rebuilding the nation.”

-Dr. Lucio C. Tan

I am proud to note that despite challenging 
economic conditions, Eton Properties Philippines 
managed to stay on the growth path in 2020. 
More and more businesses are even finding 
great value to invest and lease in our wide-open 
spaced developments as these were created with 
the health and safety of everyone in mind.

Eton Properties’ respectable performance in 
2020 is a testimony to our financial strength as a 
company. It also demonstrates the wisdom of our 
efforts to rebalance our portfolio and optimize 
income streams. Through this, we managed to 
build a solid foundation that kept Eton Properties 
strong in the face of adversity.

Let me take this opportunity to express my 
deepest appreciation to the shareholders, 
management, and staff of Eton Properties for 
their extraordinary service and commitment to 
excellence at this most difficult time for the world. 
In particular, allow me to recognize the company 
frontliners whose dedication and hard work 
allowed us to maintain our operations, helped our 
transition to the new normal, and kept Eton on 
the growth path. 

06     Chairman’s Message



72020 Annual Report2020 Annual Report     07



8 Title Page

For Eton Properties Philippines, Inc., the year 
2020 was all about stability, growth, and value 
creation.

Despite uncertainties worldwide due to the 
Covid-19 pandemic, we forged ahead with the 
same vision that has steered us throughout the 
years. We were guided by our chairman’s vision 
and business model, which kept the Company 
stable amidst the economic headwinds and 
served as a solid foundation for our continued 
growth.

In 2020, rental income reached Php 1.76 billion, 
a 2.9% increase compared to last year as a result 
of office, commercial  and residential leasing 
revenue, as well as hotel room sales.  Together 
with other income segments, the Company 
delivered a gross revenue of 2.6 billion.

Recognizing the impact of the pandemic early 
on, the Company instituted efficient measures 
to improve its margin while also recognizing 
corporate provisions as a requirement for 
financial reporting. As a result, the Company 
was able to mitigate the adverse impacts of the 
pandemic and still attained an improvement of 
11% on its gross profit margin and achieved an 
EBITDA of Php 1.8 billion and a net income of 
Php 802 million for the year 2020.

Although the Covid-19 pandemic and quarantine 
restrictions presented difficulties, we chose to 
be proactive in our response while focusing 
on our clients. We rolled out initiatives to 
mitigate the impact of the virus with health and 
safety protocols in our buildings, strict physical 
distancing measures, and digital access to 
services to reduce personal contact. More so, the 
pandemic proved how our developments have 
become more attractive to business locators as 
we offer the market flexible units and wide-open 
common spaces, putting the health and safety of 
our patrons is our top priority.

These enabled our customers to resume 
operations as the economy gradually reopened. 

In the third quarter, new commercial tenants 
opened their doors to the public, among them 
Popeyes and Maxicare in Eton Centris, Quezon 
City. More spaces from our existing projects 
also came on stream. We are proud to say that 
we have maintained a healthy level of renewals 
mainly because we have developed a strong 
partnership with our tenants.

Today, we continue to forge ahead. Our ongoing 
projects include Blakes Tower, a 36-storey office 
and residential building in Makati City, which will 
have 11,400 square meters of office space and 
14,000 square meters of residential space once 
completed.

Eton Properties currently has a leasing portfolio 
of around 181,000 square meters of office space 
and over 45,000 square meters of retail space. 

With our healthy pipeline of projects, Eton 
Properties is well-positioned to capture business 
opportunities as more retail and office tenants 
are expected to come on stream in the coming 
months. More so, further company growth is 
expected with the launch of Eton City Square 
1, the 4.3 hectare neighborhood retail and 
commercial center in Sta. Rosa, Laguna. Its 
first phase will add 7,200 square meters of 
gross leasable area to our commercial leasing 
portfolio. We anticipate new rental revenues 
from Eton City Square, as we engage with 
pandemic-resistant tenants that offer essentials 
and medical services to locate here. NXTower 
I in Ortigas is also underway, which will add 
an additional 21,000 square meters of gross 
leasable area. As the pandemic provided the 
rare opportunity for the Company to realign 
its business priorities, NXTower I, which was 
envisioned as an office building, is currently 
being considered as a mixed-use development 
to cater to the current needs of the market.

Amidst the disruptions in the global environment, 
we will carry on the commitment of Lucio “Bong” 
Tan, Jr., our beloved late President, to seek out 
and create long term value and to bring about 
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continuous prosperity to communities where 
Eton deploys its investment resources. We face 
uncertainties ahead with cautious persistence 
and adjustments to management and operations. 
We will also continue to research models from 
around the world to further strengthen our 
company in preparation for the challenges 
ahead.

Through all these, our key strategies remain 
focused. We will further increase leasing revenue 
by expanding our portfolio of leasable space 
to further strengthen our consistent revenue 
streams.

We will continue to unlock the value of our 
landholdings, converting them into producers 
of cash flow with real estate that will fulfill the 
demands of our markets. Stability, growth, and 
value creation will be our guiding principles.

Moving forward, we will remain focused on 
enhancing our customers’ experience through 
services and offerings that are relevant to their 
needs.

As we carry on with our growth journey, we are 
confident that we can take the company to new 
heights in these extraordinary times.

Needless to say, we can only achieve this with 
the usual strong support that our colleagues, 
partners, and shareholders have given us 
throughout the years. With your support, we will 
find the strength to grow despite the disruptions 
around us.

Thank you, our shareholders, our board of 
directors, our management team, and our 
colleagues for giving us the opportunity to serve 
the Company and our fellow Filipino at the most 
challenging time for the country and the world.

Salamat po at mabuhay ang Pilipino. 

Although the Covid-19 pandemic and quarantine 
restrictions presented difficulties, we chose to be 
proactive in our response while focusing on our clients. 
We rolled out initiatives to mitigate the impact of the 
virus with health and safety protocols in our buildings, 
strict physical distancing measures, and digital access 
to services to reduce personal contact. 

-Ramon S. Pascual
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Lucio C. Tan is the Chairman of the 
Board. He is also the Chairman of 
Philippine Airlines, Inc., Asia Brewery 
Inc., LT Group, Inc., MacroAsia Corp., 
Fortune Tobacco Corp., PMFTC, 
Inc., Grandspan Development Corp., 
Himmel Industries Inc., Lucky Travel., 
PAL Holdings, Inc., Air Philippines 
Corporation, Tanduay Distillers, Inc., 
The Charter House, Inc., AlliedBankers 
Insurance Corp., Absolut Distillers, 
Inc., Progressive Farms, Inc., Foremost 
Farms, Inc., Maranaw Hotels & Resort 
Corporation, Eton City, Inc., Belton 
Communities, Inc. FirstHomes, Inc., 
Allianz PNB Life Insurance, Inc.,  and 
Basic Holdings Corp., Director of 
Philippine National Bank

Michael G. Tan is the Director of Eton 
Properties Philippines Inc. He is also 
the Director and President of LT Group, 
Inc., He is also the Director and Chief 
Operating of Officer of Asia Brewery, 
Inc. Director of Philippine National Bank, 
PMFTC Inc., Tanduay Distillers, Inc., 
Victorias Milling Co., Eton City, Inc., PAL 
Holdings, Inc. (PAL), Philippine Airlines, 
Inc., Air Philippines Corp., Tangent 
Holdings Corp., Abacus Distribution 
Systems Philippines, Inc., AlliedBankers 
Insurance Corp., Maranaw Hotels & 
Resort Corporation  (Century Park 
Hotel) and Pan Asia Securities, Inc.

Karlu T. Say is the Director, Chief 
Operating Officer and OIC-HR Head 
of Eton Properties Philippines Inc. She 
is also the Founder and Director of 
Dong-A Pharma Phils., Inc.; Director 
of Eton Properties Management 
Corporation; Director of AlliedBankers 
Insurance Corporation.

Vivienne K. Tan is the Director of 
Eton Properties Philippines Inc. She 
is also the Director of Philippine 
National Bank and LT Group, Inc.; 
Board of Trustee of University of the 
East and University of the East Ramon 
Magsaysay Memorial Medical Center; 
she is also the Founding Chairperson of 
Entrepreneurs School of Asia; Founding 
Trustee of Philippine Center for 
Entrepreneurship (Go Negosyo), Phils. 

Wilfrido E. Sanchez is an Independent 
Director of Eton Properties Philippines 
Inc. He is also the Tax Counsel of 
Quiason Makalintal Barot Torres Ibarra 
& Sison Law Offices; Board of Trustees 
of Asian Institute of Management (AIM); 
Director of Amon Trading Corp., EEI 
Corporation, House of Investments, Inc., 
JVR Foundation, Inc., Kawasaki Motor 
Corp., Magellan Capital Holdings, 
Corp., Transnational Diversified Corp., 
Transnational Financial Services, Inc., 
Universal Robina Corp., LT Group, Inc., 

Asia Brewery, Inc., Tanduay Distillers, 
Inc., Emcor, Inc., J-Del Investment and 
Management Corporation, Center for 
Leadership & Change, Inc., K Servico, 
Inc., Adventure International Tours, 
Inc., Gokongwei Brothers Foundation, 
Petnet, Inc., and Transnational Plans, 
Inc.

Cirilo P. Noel is the Director of Eton 
Properties Philippines Inc. He is also the 
Chairman of Palm Concepcion Power 
Corporation; Independent Director of 
Globe Telecom, Inc., St. Luke’s Medical 
Center, and San Miguel Foods and 
Beverage, Inc.; Director of Amber 
Kinetics Holdings Co., PTE Ltd., LH 
Paragon Inc., Cal Comp Technology 
(Philippines) Inc., St. Luke’s Medical 
Center College of Medicine, JG 
Summit Holdings, Inc., Security Bank 
Corporation, St. Luke’s Foundation, and 
Transnational Diversified Group.

Florencia G. Tarriela is an Independent 
Director of Eton Properties Philippines 
Inc. She is also the Chairman and 
Independent Director of the Philippine 
National Bank, PNB Capital and 
Investment Corporation, PNB-IBJL 
Leasing and Finance Corporation, 
and PNB-IBJL Equipment Rentals 
Corporation; Independent Director 
of PNB International Investments 
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Corporation and LT Group, Inc.; 
Director of Bankers Association of the 
Philippines; Director and Vice-President 
of Tarriela Management Company; 
Director, Vice-President and Assistant 
Treasurer of Gozon Development 
Corporation; Trustee and Life Member 
of Financial Executives of the Philippines 
(FINEX); Trustee of Foundation for 
Filipino Entrepreneurship, Inc. (FFEI), 
Tulay sa Pag-unlad, Inc. (TSPI) and TSPI 
Development Corporation; Former 
Undersecretary of the Department of 
Finance; Board Member of the following: 
Monetary Board of Bangko Sentral ng 
Pilipinas, Land Bank of the Philippines 
and Philippine Deposit Insurance 
Corporation (PDIC); Managing Partner 
and Vice-President of Citibank N.A., 
Philippines.

Juanita T. Tan Lee is the Director of 
Eton Properties Philippines Inc. She 
is also the Director and Treasurer of 
LT Group, Inc.; Director of Maranaw 
Hotels & Resort Corp., Asia Brewery, 
Inc., and Tanduay Distillers, Inc.; The 
Charter House, Inc., Foremost Farms, 
Inc., Grandspan Development Corp., 
Himmel Industries, Inc., Landcom Realty 
Corp., Lucky Travel Corp., PMFTC, Inc., 
Digital Philippines, Inc. and Mabuhay 
Digital Technologies, Inc.

Mary G. Ng is an Independent Director 
of Eton Properties Philippines Inc. She 
is also the Chief Executive Officer of 
H&E Group of Companies; Honorary 
President of the Packaging Institute of 
the Philippines, the Philippine Plastic 
Industrial Association of the Philippines, 
and the Association of Volunteer 
Fire Chiefs and Firefighters of the 
Philippines; Chairman of the ASEAN 
Federation of Plastic Industries (AFPI);  
Executive Vice-President of Federation 
of Filipino-Chinese Chamber of 
Commerce and Industries; Tripartite 
Board Member of the Department of 
Labor and Employment; Board member 
of the Technical Educational and Skills 
Development Authority (TESDA); Vice-
President of Philippine Piak O Eng 
Chamber of Commerce and Philippine  
Piak O Eng Uy’s Association; Director 
of Philippine Dongshi Townmate 
Association, Inc.; Independent Director 
of LT Group, Inc.

Johnip G. Cua is an Independent 
Director of Eton Properties Philippines 
Inc. He is also the Chairman of the 
Board of Trustees of Xavier School, 
Inc., P&Gers Fund Inc.; Chairman & 
President of Taibrews Corporation; 
Independent Director of ALI-Eton 
Property Development Corporation, 
BDO Private Bank, Philippine Airlines, 

Inc., PAL Holdings, Inc., MacroAsia 
Corporation, MacroAsia Catering 
Services, Inc., MacroAsia Airport 
Services Corporation, MacroAsia 
Properties Development Corp., 
PhilPlans First Inc., LT Group, Inc, Asia 
Brewery, Inc. and Tanduay Distillers, Inc., 
and Century Pacific Food, Inc.; Director 
of Alpha Alleanza Manufacturing, Inc., 
Allied Botanical Corporation, Interbake 
Marketing, Inc., Lartizan Corporation, 
Teambake Marketing, Inc., and Bakerson 
Corporation; Member of the Board of 
Trustees of Xavier School Educational & 
Trust Fund, and MGCC Foundation.

Ramon S. Pascual is the Director, 
President and Chief Executive Officer 
of Eton Properties Philippines Inc. 
He is also the Executive Director of 
Dynamic Holdings Limited; Director 
and President of Eton City, Inc., Belton 
Communities, Inc., FirstHomes, Inc.; 
Director, Chairman and President of Eton 
Properties Management Corporation; 
Director of Beijing Longfast; and Senior 
Executive of Eton Properties Limited in 
Hong Kong.
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Stability, growth, value creation. These are the precepts that have 
guided Eton Properties Philippines during these extraordinary times.

As one of the Philippines’ largest firms, Eton Properties Philippines, 
Inc. has always kept true to its vision of being the most trusted property 
developer. Over the past years, Eton has consistently delivered high-
quality projects in prime locations, allowing stakeholders to take part 
in the process of value creation.
 
As the world confronts the Covid-19 pandemic, disrupting lives 
and businesses, including the Philippines, Eton Properties has 
stayed faithful to its vision. Mindful that the safety and security of its 
communities are foremost priorities, the Company takes every effort 
to ensure that these communities are safe havens while minimizing 
disruptions to the lives of people who work and live there.

Even as it focuses on keeping its communities safe, Eton keeps an 
eye on the needs of the market, offering innovative projects that 
resonate with their evolving lifestyles and business requirements. 
Through its wide portfolio of projects, Eton is well-positioned to tap 
opportunities for growth that may arise on the horizon.

To achieve this, Eton endeavors to keep a balanced portfolio of 
development and recurring income projects, which has helped 
strengthen the company throughout the years. Thanks to this 
approach, Eton has remained financially stable, operationally resilient, 
and poised for continued growth amid the disruptions of 2020. 

As it moves forward in the face of uncertainty and challenge, Eton’s 
continued focus on stability, growth, and value creation will ensure 
that it stays true to its vision of being the most trusted property 
developer in the country. 

Enduring stability to empower growth
and creation of value 
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2020 PERFORMANCE 
HIGHLIGHTS

Steadfast amidst adversity
Eton Properties reinforced its position in the office sector in 2020 as 
it consistently provided the Company revenue amidst the pandemic. 
Despite the economic setback, interest in the Company’s office 
properties did not waver as locators find value in the flexible spaces 
that it offers, which can be turned into “pandemic mode”. Meanwhile, 
its commercial segment continued to persist despite the challenges 
and was able to sign new tenants in its several properties. With tenant 
fit-outs underway, new stores are expected to open in the Company’s 
commercial properties in the second half of 2021.

While the structural integrity and architectural design of Eton’s 
developments contributed greatly to the confidence of its business 
partners and kept its revenue intact, the Company’s adaptability 
in these trying times was exhibited through innovative marketing 
strategies that included a digital shift through valuable partnerships 
with on-demand and transport services applications, as well as, 
creative hybrid event executions that combined on-ground and virtual 
performances that created a sense of normalcy for the public and in 
the same way kept the Company’s target markets’ outlook positive.
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Bayanihan spirit shines through as
Eton helps rebuild the economy

The Covid-19 pandemic may have been a 
challenge, but it also presented an extraordinary 
opportunity for Eton Properties Philippines to 
showcase its spirit of innovation and ingenuity, 
especially in helping stakeholders and the nation 
in rebuilding during the new normal.

Within its developments, Eton Properties actively 
took steps to mitigate the impact of the pandemic 
by institutionalizing health and safety policies 
and standards. Enabling its continued operations 
was a robust business continuity plan that 
assured uninterrupted business across its units. 
To ensure safety, work-from-home arrangements 
were institutionalized for employees.

As a real estate developer, Eton Properties 
embraced its role of ensuring the health and safety 

of tenants and residents in its developments. This 
involved strict adherence to health and safety 
protocols, including wearing of masks, face 
shields and personal protective equipment (PPE)  
as necessary, regular disinfection of high-contact 
areas, and enforcement of social distancing 
guidelines. The Company also conducted a rapid 
antibody testing for its on-site employees at the 
height of the community quarantine. All these 
helped tenants and residents transition to the 
new normal and resume their activities.

Further enabling tenants to move forward, the 
Company offered them alternative payment 
options, including provisions for concessions, 
as well as much-needed assistance for digital 
transformation by partnering with like-minded 
organizations.
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For the safety and convenience of consumers, Eton Properties 
promoted a digital shift by partnering with an on-demand 
services application MyKuya for their shopping, bills payment, 
and dining needs at various Eton developments. The Company 
has likewise worked together with Transport Network Vehicle 
Service (TNVS), Hype to provide free convenient and safe 
transport to its retail clients for a period during quarantine. 
Beyond helping clients fulfill their errands, the service 
provided employment for displaced contractual workers. 

To maintain a high level of safety by minimizing physical 
contact, Eton Properties has innovated its payment processes 
by accommodating electronic payments, as well as launched 
its efforts to develop a property management application 
to continuously improve the Company’s customer service 
experience.

Recognizing the importance of green practices, Eton Properties 
took the quarantine as an opportunity to promote sustainable 
practices. For instance, residents and on-site staff at Eton City in 
Sta. Rosa, Laguna benefited from Eton Property Management’s 
edible landscaping efforts that led to the planting of organic 
vegetables and fruits in its open spaces. This was especially 
advantageous to residents as they got their vegetables and 
mangoes from the gardens during the extended community 
quarantine when mobility was restricted.

Further embracing its community responsibilities, volunteers 
composed of employees, staff, and other concerned individuals 
banded together to organize feeding programs and promote the 
welfare of the community cats in Eton Centris, that have become 
an integral part of the community and whose presence provides 
relaxation to community members.

Beyond its developments, Eton Properties strongly supported 
efforts to help the nation in addressing the challenges of the 
Covid-19 pandemic. As part of the LT Group, Eton and its 
sister companies Asia Brewery, Inc., Tanduay Distillers, Inc., 
Philippine National Bank, PMFTC Inc.’s Embrace CSR program, 
and Philippine Airlines have been at the forefront of efforts to 
mitigate the impact of COVID-19 to its various stakeholders. 
Under the disaster-relief program “Help Flows”, LT Group 
donated 190,000 liters of ethyl alcohol, 200,000 liters of bottled 
water, and 2,000 pieces of N95 face masks to frontline health 
workers leading the fight against COVID-19.

During these extraordinary times, Eton’s commitment to the 
safety of its stakeholders remains solid than ever. With the 
company’s proactive approach, customers are assured that all 
Eton Properties developments remain a healthy and sustainable 
environment where they can live, work and thrive.
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Charting effective return strategies for business

Uninterrupted services, secure operations, and assured productivity.  All these were achieved 
despite the Covid-19 pandemic because of the proactive stance, coupled with the design 
features found throughout Eton Centris and the developments within it. Centris Cyberpod 
Five, a business process outsourcing hub within Eton Centris, benefitted from these. 

Offering 42,000 square meters of space, the 24-storey Centris Cyberpod Five boasts of a 
strategic location and is one of the last available PEZA-registered buildings in Metro Manila. 
It is a top choice for companies that value flexibility in design for greater efficiency, allowing 
workers to work productively and enabling businesses to chart their return strategies.

With plenty of wide spaces, courtyard architectural design, and well-designed buildings, 
adherence to strict health protocols within Eton Centris is assured. This helped pave the way 
for the opening of new commercial outlets despite the pandemic. Among those that opened 
for business at Eton Centris were Popeyes, Pares Retiro, Maxicare Primary Care Center, and 
IQOS, helping generate employment and reigniting economic activity in the area.
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Functionality and productivity in a high-value address 

Accessibility, productivity, and practicality. For those who value these and more, the 36-storey Blakes Tower 
at Eton WestEnd Square is a logical choice.

Now ready for lease, Blakes Tower features residential and business options all in one place. Offering both 
office and residential spaces for lease, it offers a high-value business and residential address at competitive 
lease rates. It is a 10-minute walk away from the Makati CBD, ensuring tenants are always within close 
proximity to the center of business.

Within the same mixed-use complex is eWestMall, a two-level commercial center that offers dining and 
functional service options, making work-life integration easier for all. 
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Redefining shopping and dining in the new normal

Shopping and dining amidst nature and wide-open spaces. Eton City Square is a 4.3 
hectare commercial strip in Sta. Rosa, Laguna that features a courtyard architectural design 
appropriate for the current market’s preference for open space leisure activities. 

Its innovative format, which includes wide pathways and floor areas, as well as stand-
alone retail structures, provides a relaxing environment for those who choose to enjoy the 
suburban outdoors while being engaged in diverse options of dining, shopping, leisure, and 
entertainment. With its accessibility and direct exit at the South Luzon Expressway, Eton City 
Square is expected to become a rising commercial district in the South of Metro Manila. 
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Elevating the customer’s leasing experience

Amidst the mobility restrictions caused by the Covid-19 pandemic, Dwellings by Eton 
remains committed to making clients’ home leasing experience simple, easy, and hassle-free. 
Dwellings by Eton takes pride in providing personalized services to match the requirements 
of clients.

A dedicated team of professional leasing specialists offers a full suite of services ranging 
from viewing of available units to negotiation of leasing terms to documentation including 
notarization of contracts, move-in form requirements, turn-over report, and even application 
forms for telephones, cable TV, and the like.

On moving out, Dwellings will facilitate the return of the security deposit by providing a 
breakdown of any deductions and corresponding receipts for your reference. All these make 
the clients’ leasing experience seamless and convenient every step of the way.
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Meeting the ever-evolving needs of enterprises 

Eton Properties’ landmark development in the Ortigas business district, NXTower I will 
bring 21,000 square meters of gross leasable area to the market. This 30-storey mixed-
use commercial building will rise along Emerald Avenue and Ruby Road. Located close to 
commercial and lifestyle centers and public transportation options, it meets the needs of 
locators with 24/7 operations. With flexible spaces to meet the evolving needs of modern 
businesses, its large multi-functional spaces and complete provisions will ensure maximum 
efficiency and productivity of those that choose NXTower I to be their address.

Meanwhile, Eton Centris in Quezon City offers a multitude of business opportunities for the 
Company. With the redevelopment of Centris Station located within the BPO-IT lifestyle 
hub, growth is seen in investing in a microretail concept. As a gateway to the North of Metro 
Manila, another growth opportunity is perceived in Centris Cyberpod Five by converting 
some of its floors into a mini hotel and the other floors as a minipods compact hotel in order 
to cater to millennial and Gen Z reasonable travelers. With these concepts in mind, a food 
hub within the same building and a Centris Food Park on open grounds are also envisioned 
to complete this growth area.
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Paving the road to recovery and sustainable growth

As Filipinos struggled with the multiple challenges of 2020, Eton Properties stood ready to 
provide assistance. Through the Tan Yan Kee Foundation, the Lucio Tan Group’s corporate 
social responsibility arm, Eton Properties, was able to provide much-needed help to 
thousands of Filipinos.

Following the eruption of Taal Volcano, Eton Properties donated sleeping mats to displaced 
families in Lian and Nasugbu, Batangas. Employees of Eton Properties, Philippine National 
Bank, and Absolute Distillers conducted joint relief operations to distribute the sleeping 
mats, hygiene kits, water, and other relief goods to affected residents.

Eton Properties also actively supported agroforestry initiatives through the Dr. Lucio Tan 
Legacy Forest Project in Carranglan, Nueva Ecija. Vegetable crops, fruit trees, and forest 
trees are grown in the 980-hectare area by farmers. The farm serves as a sustainable source 
of livelihood for poor farmers and indigenous peoples in the surrounding communities.
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The Foundation also provides training programs 
for the farmers, teaching them the correct way 
of land preparation, maintenance, and nurturing 
of farms. It also provides hybrid palay seeds and 
farm inputs to help farmers produce premium 
rice. Farmers also get help in selling their 
produce, which are distributed to public markets, 
corporate buyers, or employees from companies 
under the LTG.

In fact, last December 2020, Eton gifted building 
frontliners with bags of premium rice grown 
by the farmers and vegetables, cassava, and 
tomatoes from the Dr. Lucio C. Tan Legacy Forest 
Project. The rice came from an earlier donation of 
rice seedlings made to the farmers on behalf of 
the Company’s residential tenants.

Through its CSR initiatives, Eton Properties aims 
to help Filipinos get back on the road to recovery 
and sustainable growth.
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Sustainability is an integral part of Eton’s business. 
With the Covid-19 pandemic changing the 
business landscape, it becomes more important 
for all of us to work towards a sustainable recovery 
for the country and the whole world.

At Eton, this means continuing efforts to embed 
sustainability into every aspect of our business, 
and to strengthen our sustainable foundations. 
Doing so will enable us to grow in the right path, 
while responding to the needs of internal and 
external stakeholders.

Eton’s continuing efforts to build a solid financial 
base have helped us achieve our sustainability 
goals. This served us in good stead this year, 
allowing us to provide continuous employment 
to our workforce throughout the pandemic.

As we build a solid foundation, we are judiciously 
monitoring our consumption of resources and 
generation of waste to minimize our  impact on 
the environment and society.

Our journey to sustainability is informed by our 
Materiality assessment process. We started the 
process in 2019, and continued this in 2020. We 
looked at a variety of sources and conducted 
workshops to assess and determine the most 
critical material issues that have the highest 
capacity to impact the Company, internally, and 
its stakeholders, externally.

1. ECONOMIC PERFORMANCE
Maintaining profitability to return a dividend 
and re-invest in products and services. This also 
covers stable revenues in the event of political 
and economic uncertainties, market competition, 
pressure from regulatory bodies, and employing 
strategies to increase market share.

2. SOCIOECONOMIC COMPLIANCE
Complying with socioeconomic laws and 
regulations, and regulatory changes in both 
financial and non-financial reporting.

Our commitment to sustainability also means 
looking beyond our business operations, so that 
we can contribute to positive change in society 
and help alleviate the human condition. To this 
end, Eton continues to provide scholarships to 
deserving students, livelihood programs and 
support for our farmers, and relief operations for 
victims of calamities. Our response to the Covid-19 
pandemic captures our commitment to rebuild 
society. We joined  the LT Group companies in 
working with our partners in government and 
the non-profit sector to bring much-needed 
assistance  where it was most needed. 

Our journey to sustainability is an unfolding 
process. As the Philippines moves toward 
economic recovery, we remain steadfast in our 
commitment to sustainability and service to 
society. Despite the challenges ahead, we are 
confident that we can stay true to our commitment 
to do what is right, what is good, and what is 
sustainable.

From a long list of 44 material issues, we were 
able to prioritize 17  top material issues in 2019, 
which were validated by Management Officers. 
For 2020, after a series of discussions and 
consultations, the same 17 material topics remain 
to be the most important to the Group and our 
stakeholders.

Our Sustainability Journey

Strengthening our foundations of sustainability

Our approach to materiality

OUR TOP MATERIAL ISSUES:
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3. RISK MANAGEMENT
Managing risks that may greatly impact the Group’s 
operations and performance. This includes systems 
and policies in place to address potential credit, 
market, interest rate, liquidity, security, reputation 
and other risks relevant to the operations of its 
subsidiaries.

7. CUSTOMER HEALTH AND SAFETY
Protecting and promoting health and safety of our 
customers through assurance of product quality, 
effective safety risk management and promotion of 
a safety culture. This also refers to ensuring that 
products are free from toxic or hazardous contents 
that may endanger customer safety.

9. ILLICIT TRADE
Implementing policies and measures to ensure 
the security of aspects in the supply chain which 
could be most susceptible to illegal trading and 
counterfeiting. This entails full cooperation with 
law enforcement agencies, and engagement with 
policymakers for a more effective and balanced 
regulation.

5. ANTI-CORRUPTION
Demonstrating integrity, transparency, governance, 
and responsible business practices, as expected 
by the marketplace, international norms, and 
stakeholders.

4. EMPLOYMENT
Attracting and retaining highly capable individuals 
to support high performance, and includes 
employee wages and other forms of compensation 
such as bonuses and executive remuneration, as 
well as fostering gender equality in the workplace.

8. CUSTOMER ENGAGEMENT
    AND SATISFACTION
Meeting customer expectations and needs in 
delivery of our products, services and experiences. 
This also ensures that customer complaints are 
recorded, monitored, resolved and reported to 
regulatory bodies, as applicable.

10. WATER MANAGEMENT
Optimizing the use of water resources, including 
management of water treatment of drinking water, 
industrial water, sewage or wastewater, water 
resources and flood protection.

6. MARKETING AND LABELING
Providing customers access to accurate and adequate 
information on the positive and negative economic, 
environmental and social impacts of the products 
and services they use–both from a product and 
service labeling and a marketing communications 
perspective. This also includes communication of 
customer protection policies and laws.

2020 Annual Report     31



32 Title Page

12. SAFETY AND WELL-BEING
Protecting and promoting health, safety and 
well-being of our employees and contractors 
through effective safety risk management and 
promoting a safety culture. 

14. ENERGY EFFICIENCY
Managing and minimizing energy use, increasing 
efficiency measures and using low-carbon emission 
energy sources.

16. DIGITAL TRANSFORMATION
      AND INNOVATION
Implementing digitalization of products and 
services to streamline customer experience. This 
also refers to other innovations that capitalize on 
current trends on blockchain, artificial intelligence, 
etc. This also includes cybersecurity and cyber 
resilience measures within the Group.

11. COMMUNITY RELATIONS AND INITIATIVES
Maintaining our social license to operate through 
engagements with the community.

13. MANAGING WASTE
Managing and minimizing waste, including 
responsible waste management by resource 
reduction, reuse, recycling and reprocessing, waste 
treatment and waste disposal.

15. CLIMATE CHANGE
Ensuring that the Group is prepared to anticipate, 
address, and recover from impacts of climate 
change that might pose risks to the workforce, 
cause disruption to operations and/or loss of 
property.

17. CUSTOMER DATA PRIVACY AND SECURITY
Managing the privacy of customer information and 
ensuring personal information is secure against 
fraud and theft.
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Environment
We value our water resources. As such, we 
have instituted measures to help us manage 
consumption and use. We source our water 
primarily through third-party water distributors 
with a small percentage from groundwater 
sources. 70% of our properties have a Sewage 
Treatment Plant (STP) that treats wastewater 
before being discharged to the municipal 
drainage systems. Our building engineers use 
a daily checklist monitor to manage all water-
related concerns and impacts. We comply with all 
policies and procedures set by DENR and other 
government agencies. We continue to enhance 
our water conservation campaign among our 
property tenants and residents by sending out 
advisories reminding them to check for leaking 
faucets and showerheads, and to turn them off 
when not in use.

We proactively address waste generation. Eton’s 
Solid Waste Management document ensures 
efficient waste management practices at our 
property development businesses. We reduce 
waste by using digital platforms for internal 
communications, and promote two-sided printing 
and repurposing scratch paper for second use. 
We observe proper waste segregation and 
comply with all laws and regulations set by DENR.

We promote energy efficiency with energy 
conservation measures that not only help reduce 
our overall environmental footprint but also 
allows us to achieve operational efficiency. Eton’s 
Power/Energy Management document contains 
guidelines on managing and controlling our 
energy consumption in our property development 
business. Energy-saving initiatives implemented 
at our head office include a noon break lights-
off policy and regularly reminding employees to 
turn off and unplug all computers and equipment 
before leaving the office.

We take climate change seriously. Climate 
action at Eton includes continued use of clean 
and renewable energy at our office buildings in 
Eton Centris in Quezon City through the MakBan 
Geothermal Power Plant via a partnership with 
Cleanergy of AboitizPower. In 2021, we will 
expand the use of clean and renewable energy 
to our office buildings in Eton WestEnd Square in 
Makati City together with Eton Centris through a 
new partnership with MPower of MERALCO. We 
are currently studying new ways of expanding the 
use of clean and renewable energy for more of 
our properties in the future.
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Employment

Customers

The safety and well-being of our workforce is 
a top priority for Eton. We provide a safe and 
secure working environment for our employees. 

In response to the COVID-19 pandemic, we 
instituted measures that enabled us to continue 
operations, allowing us to provide continuous 
employment to our people and safe and healthy 
homes for their families. We heightened our 
protocols on workplace safety and well-being 
to protect our employees. A work-from-home/
skeletal workforce arrangement was implemented. 
We also disseminated information and regular 
updates on health and safety including the latest 
DOH announcements as well as mental health 
and stress management articles.

Eton is committed to building and developing 
properties that positively impact the community.  
We observe the highest standards of quality and 
safety at all times, ensuring that all our products 
and services are safe and free from hazards that 
could potentially harm our customers, Our Safety 
and Security Manual is currently being reviewed 
by Management. This will allow us to further 
our commitment to enhancing the safety and 
security of our properties, as we regularly update 
and train our Property Managers and Health and 
Safety Officers. We strictly meet and observe 
all conditions set out by regulators and secure 
all needed permits as required by local zoning 

A working environment that nurtures care and 
concern for each other with a purpose for the 
common good is important to us, and this is 
embodied by our various policies on employment 
and employee welfare. We remain committed 
to ensuring fair employment practices, gender 
equality, and diversity and inclusion.

We adhere to a Code of Business Conduct and 
Ethics, which is aligned with the standards set 
by the SEC in accordance with internationally 
accepted standards. Our gender equality and 
diversity and inclusion (D&I) practices remain 
strong, and we make sure that males and females 
receive the same opportunities for success.

laws,  such as those set by the National Building 
Code of the Philippines, as well as policies of 
the DHSUD (formerly HLURB), the Bureau of Fire 
Protection (BFP), DENR, among others. 

The trust of our customers is extremely 
important to us. We remain committed to 
serving the ‘informed consumer’ by observing 
fair and responsible marketing practices through 
transparent and readily accessible information 
for our brands and services, while continuously 
looking at new ways for improvement. Eton’s 
Marketing team serve as our brand guardians, 
ensuring that all our marketing-related materials 
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Society
Creating shared value and a positive impact 
in the communities we operate in and serve 
remains to be at the core of our business. We do 
our best to serve as agents of positive change 
and sustainable transformation because we 
believe that true success is one that enables 
other people to live better lives and have a 
better sense of purpose, and that the success of 
one is the success of all.

Eton works closely with the Tan Yan Kee 
Foundation, Inc. (TYKFI), the LTGroup’s main 
corporate social responsibility (CSR) arm which 
pursues programs in health services, education, 
social welfare and the environment.

Our Anti COVID-19 Campaign, under TYKFI’s 
flagship Hope Caravan and through the collective 
efforts of LTG and its subsidiaries, was a large-

scale Group-wide operation to help the fight 
against the pandemic. We joined the LTGroup 
in activities that directly help communities and 
support government initiatives. In these trying 
times, with the COVID-19 pandemic and various 
calamities disrupting our sense of normalcy, 
we have risen to the challenge and remained 
steadfast to our commitment to help and be of 
service.

We maintain regular community initiatives that 
allow us to engage with the communities we 
operate in and contribute to their progress 
and development. Eton’s Masaganang Palayan 
Project saw the harvest of 214 tons of palay or 
over 100 tons of rice from 20 hectares of land 
after an initial donation in 2019 of hybrid palay 
seeds and farm inputs to farmers. This project is 
in collaboration with TYKFI.

are aligned with our branding guidelines and 
compliant with all applicable laws and regulation 
set by the Department of Human Settlements 
and Urban Development (DHSUD) [formerly 
the Housing and Land Use Regulatory Board 
(HLURB)] and DTI, among others. A review of 
branding guidelines is regularly conducted 
to address and accommodate new trends in 
industry branding. We also ensure that our brand 
logos and product names are duly registered at 
the Philippine Intellectual Property Office (IPO).

Our Customer Support team at Eton handles 
all concerns of existing clients, while our 
Property Management Group takes care of on-
site concerns. Our Marketing team handles 
all feedback received from our website and 
social media platforms from both existing 
and prospective clients. We make sure that all 

feedback and concerns are addressed urgently. 
These are also discussed at our regular meetings 
with the Management. In 2020, we released 
online surveys to gather service feedback from 
our existing residential leasing clients in light of 
the COVID-19 pandemic. We plan to conduct 
this online service feedback survey regularly in 
the future.

Eton’s Data Privacy Manual is reviewed and 
evaluated annually to address emerging issues 
on security and privacy in our property business. 
Our Data Protection Officer works closely with our 
Legal Department, to ensure that our employees 
are aware of and compliant with all data privacy 
and security policies and regulations, that all 
data privacy concerns are resolved in a timely 
manner, and that all required documentation 
obtained from our clients is handled responsibly.
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   Corporate Governance

Corporate Governance

In 2020, Eton Properties Philippines, Inc. (EPPI) developed its Revised Corporate Governance Manual (Manual) 
in accordance with the principles of good corporate governance and adopted provisions of the Code of 
Corporate Governance to achieve greater transparency and accountability in the conduct of its corporate 
business.

The Manual institutionalizes the principles of good corporate governance and serves as the basic reference 
in the implementation of the principles of good corporate governance and seeks to inform shareholders, 
board members, corporate officers and employees of their duties and expected norms of conduct within the 
corporate system. 

The Manual is disclosed on the company’s website.

Board of Directors

The Board of Directors elected during EPPI’s Annual Stockholders Meeting serves as the highest governing 
body.  The Board is responsible for ensuring that EPPI practices sound corporate governance. The Board 
sets the company’s vision and mission, its strategic goals, and management policies and procedures and 
framework for performance evaluation.

EPPI’s Board is composed of eleven (11) members or such number as the Articles of Incorporation may provide. 
The majority of the Board consist of Non-Executive Directors who possess the necessary qualifications to 
effectively participate and help secure objective, independent judgement on corporate affairs and to 
substantiate proper checks and balances.

The Board of Directors are Lucio C. Tan, Ramon S. Pascual, Karlu T. Say, Michael G. Tan, Vivienne K. Tan, 
Juanita T. Tan Lee, Cirilo P. Noel, and with independent directors, Wilfrido E. Sanchez, Johnip G. Cua, Mary 
G. Ng, and Florencia G. Tarriela.

The Chairman of the Board is separate from the President and Chief Executive Officer (CEO), and Chief 
Operating Officer who are held by separate individual roles and responsibilities, to have clear defined 
responsibilities, effective decision making and good governance.
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Board Committees

The Board is assisted by a Board of Committees 
to aid in complying with the principles of good 
corporate governance and may, from time 
to time, create special committees to handle 
certain issues of concern to the Board.
 
EPPI has four (4) Board Committees, namely, 
Audit and Risk Committee, Executive Committee, 
Nomination, and Remuneration Committee, and 
Corporate Governance Committee. Each Board 
Committee is created for a specific purpose and 
is tasked to oversee the necessary details in the 
operations of the Company, including compliance 
with its principles of good governance. 

The Charters for each Board Committee are 
disclosed on the company’s website.

Annual Assessment

The Board undergoes an annual assessment 
that impact the fulfillment of responsibilities, 
processes, meetings, and performance. The 
Board conducted its annual assessment last 
December 2020.

Meeting and Attendance

The Corporate Secretary assists the Board 
and the Board Committees in the conduct of 
meetings, safe keep and preserve the integrity of 
the minutes of the meetings of the Board, Board 
Committees and shareholders.

EPPI believes in continuing education for its 
Board and personnel. All are required to undergo 
an orientation program to ensure that they are 
equipped with the needed information for the 
fulfillment of their duties and responsibilities.
 
In 2020, the EPPI new directors were provided 
with materials and an orientation to inform them 
of the Company’s business, corporate structure, 
vision, mission and all other matters necessary 
for the effective performance of their duties and 
responsibilities. EPPI joined the Lucio Tan Group 
of Companies and attended the 2020 Corporate 
Governance Seminar held last October 20, 2020.

Annual Stockholders Meeting 
(ASM)

The last EPPI Annual Stockholders Meeting 
was held virtually on June 29, 2020, in light of 
the public health emergency caused by the 
Covid-19 pandemic and in accordance with the 
applicable notice requirements, voting rights, 
and procedures.
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Business Units and Subsidiaries

EPPI’s main business units are: office leasing, 
commercial rentals, residential sales and leasing, 
and hotel serviced residences. 

The subsidiaries of the Company are as follows: 

a. Eton City, Inc. (ECI) is a wholly-owned subsidiary 
incorporated in 2008. It offers a first of its kind 
development in the country inspired by next 
generation waterfront cities, positioning itself for 
the middle to high-end market. ECI’s projects for 
the past three years include South Lake Village, 
Riverbend, Village Walk and Tierrabela, all located 
in Sta. Rosa, Laguna. In 2018, ECI launched the 
construction of the first retail complex in Eton City 
—the Eton City Square. 

b. Belton Communities, Inc. (BCI) is a wholly-
owned subsidiary incorporated in 2007. It caters 
to the middle-income market segment. From 
well-located communities to exciting amenities 
and features, BCI’s projects are ideal for families 
who want a home that they can proudly call their 
own. BCI’s first foray in creating a family-centric 
neighborhood is North Belton Communities, a 
10.8-hectare development consisting of three 

residential enclaves: The Manors, West Wing 
Residences and West Wing Villas. A residential 
community in Sta. Rosa, Laguna was also 
developed by BCI called West Wing Residences 
at Eton City.

c. FirstHomes, Inc. (FHI) is a wholly-owned 
subsidiary incorporated in 2010. It is positioned 
as a brand that caters to the broad affordable 
market segment. FHI was originally offered to 
provide innovatively designed and fully furnished 
compact condominium units in major growth 
centers such as Makati and Quezon City. 

d. Eton Properties Management Corporation 
(EPMC) is a wholly-owned subsidiary incorporated 
in 2011. It is a real estate management company 
organized to maintain the Company’s residential 
and commercial projects located in various sites. 
EPMC commenced its commercial operations in 
2016. 

The Revised Corporate Governance Manual shall 
also serve as the guideline or framework for all of 
the subsidiaries of EPPI and to the extent possible 
and consistent with their own existing structures.
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Responding to global demand with resilience and strength

As a key player in the Philippines’ office leasing 
industry, Eton Properties’ growing business 
showcases the company’s ability to effectively 
and efficiently meet the global business sector’s 
stringent demands. Amidst the global pandemic, 
Eton Properties’ office leasing business showed 
remarkable resilience, continuing to grow 
as locators enjoyed uninterrupted business 
operations. This is the result of the company’s 
proactive stance in ensuring the safety and 
security of its locators.

To date, the company’s properties are home to 
over 12,000 workers employed by the world’s 
largest and most reputable companies with a 
global footprint. Its large, flexible spaces easily 
meet the space requirements of locators, with 
well thought-out features that enable employees 
to reach maximum productivity.

Eton Properties’ office developments are 
strategically located in business districts, with 
easy access to transportation options. As a result, 
locators can easily tap a large and ready pool of 
highly qualified workers to meet their business 
needs. Situated close to retail, dining, and lifestyle 
centers, tenants enjoy urban conveniences and 
come together for work and play. 

Over the past few years, Eton Centris and 
Cyberpod Corinthian have welcomed more 
business partners, with strong renewal rates across 
all developments that reflect their enduring trust 
in the company’s ability to meet their needs. The 
company’s strategically located projects have also 
been transformed into business and lifestyle hubs 
where enterprises thrive and where employees 
can nurture their careers. 
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Creating convergence points, 
lifestyle hubs

Eton Properties continues to strengthen its 
presence in the commercial leasing space, 
having steadily expanded its leasing portfolio in 
the past few years. The company’s commercial 
leasing business has been built on the philosophy 
of providing relevant formats in growth areas 
and high-traffic areas, as well as its landmark 
developments.

Eton Properties’ various commercial 
developments have emerged as lifestyle hubs and 
community centers, serving the people’s need 
for a space where they can congregate. Even as 
the pandemic hit, Eton Properties’ developments 
continued to provide safe spaces where people 
can safely fulfill their essential needs, by adhering 
to strict health and safety protocols.

With safety and consumer convenience as its 
goal, Eton Properties leveraged the use of digital 
technology innovations such as the MyKuya to 
support commercial leasing clients and their 
clients throughout and beyond the pandemic. 
This has introduced a new avenue for commercial 
leasing clients to expand their business.

Mirroring clients’ confidence in the company’s 
ability to bring value to their businesses and 
future-proof their businesses, uptake for 
commercial leases remained strong. In fact, as 
the economy gradually reopened, a number 
of establishments opened their doors to the 
public, such as Popeyes, Maxicare, Pares Retiro, 
and IQOS in Eton Centris Quezon City. More 
establishments are expected to commence 
operations as business activity picks up.
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Answering growing demand for home leases

Residential leasing is an area of growth for Eton 
Properties, Inc., as demand for high quality home 
rentals emerges.

Recognizing the market’s need for seamless, fuss-free 
residential leasing services for centrally located homes, 
Eton Properties created Dwellings by Eton to be its 
exclusive residential leasing arm.

Dwellings by Eton offers a wide portfolio of residential 
units for lease in strategic locations that meet various 
budgetary requirements.

Staffed by a dedicated team of professional leasing 
specialists, Dwellings by Eton supports clients in their 
search for a home that suits their specific lifestyle 
requirements.

Clients receive personalized assistance across all 
touchpoints, from inquiry to move-out, including 
documentation and coordination concerns. The leasing 
specialists spare the clients from the burdens of the 
leasing process by taking care of such requirements as 
gate pass, application form for maid/drivers, resident 
info sheet, telephone, and cable TV, if needed. With its 
customer-centric philosophy, clients can look forward 
to a pleasant stay in their address of choice.
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Building homes and communities of the future

Community-centered, strategically located, purposefully 
designed. Built with Filipinos’ deepest aspirations in 
mind, Eton Properties Residential developments are 
havens where people can live and thrive. Located 
in prime areas across the country, close to or within 
emerging growth centers, they continue to appreciate 
in value.

Each residential development caters to specific lifestyle 
needs, life stages, and goals.  Eton’s residential 
developments are purposefully designed to foster 
exclusivity and privacy, while providing enough shared 
spaces where people can connect and develop a sense 
of community.

Most importantly, all developments are within easy 
access of modern-day conveniences that matter to 
people from all life stages, such as transportation hubs, 
schools, hospitals, and lifestyle destinations, ensuring 
that generations of residents experience the best of 
urban living.

As it builds the communities of the future, Eton 
Properties is committed to listening to Filipinos to build 
the homes that reflect their hopes and dreams.
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Offering affordable luxury stay in the city

High-quality that is good value-for-money. This is the value proposition of the serviced 
residences, The Mini Suites at Eton Tower Makati. Designed for travelers and businessmen, 
The Mini Suites is the Company’s first venture into tourism.

Patterned after Hong Kong’s trendsetting chain, The Mini Suites at Eton Tower Makati has 
368 rooms that answers the great demand for high-quality, affordable rooms among local 
businessmen and tourists.

Located in the Makati CBD, The Mini Suites offers the rare luxury of being directly connected 
to Makati’s elevated walkways, making it comfortable to walk to and from business and 
commercial establishments surrounding the area.
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Optimizing values, creating growth opportunities

The customer is always at the heart of Eton Properties’ 
efforts to be the most trusted property developer in the 
Philippines. Eton Properties Management Corporation 
(EPMC), a 100%-owned subsidiary, embodies this 
strong customer focus.

Helping clients optimize the investment potential of 
their properties, EPMC provides cost-effective and 
innovative business solutions to enhance their asset 
values and revenue potential of clients’ investments in 
Eton Properties projects.

EPMC envisions itself as the resident’s partner, and 
assists clients in all their property-related documentary 
needs. Each property is maintained meticulously and 
regularly.

Alongside this, EPMC implements measures to ensure 
the health, safety and security of each property. In so 
doing, it creates lasting value, not only for clients and 
their tenants, but for the community as well.
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